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06 3TOM KHMUre

A BHMMAHME! MMopo6HbIN TEKCT 03HAYAET, YTO UTHOPMPOBAHUE YKa3aHWU MOXKET MPUHECTH Bpe 300P0BbH
WU NPUBECTU K TMbenu.

A NPEAVNPEXOEHUE. Mopo6HbIN TEKCT 03HAYAEeT, YTO UTHOPUPOBAHUE YKa3aHUM MOXEeT NpMBECTU K
NnoBpeXAeHno 060pyA0BaHUS UMK K NOTEPE AAHHbIX.

[:;’/f’ NMPUMEYAHUE. MNMono6HbIN TEKCT HeCeT BaXkHble A0MNONMHUTENbHbIe CBeaeHuUs.




iv 06 3TOM KHUre



CopepxaHue

1 Hauas10 PA6OTBI C WINAOWS 7 ....ceeeeecencenccneceeceecceccecsecsssceccssssssssssssssssssssssssssssssssanssssssssasssssssssanssssssssasssnssssssssane |

AKTUBALINA Y HACTPONKA MPOTPAMMHOIO OBCCITEUEHMS .....c.uveeneeerereenreeeresaeessresssressseesseesssessssesssessssesssessssessssesnses 1
AKTMBaUMA 0NePaLNOHHON CUCTEMBI WINAOWS .......c.ooeeeeieeeeecee et s e ee e e e s e s ae e eenes 1
3arpy3Ka 06HOBMEHUN WINAOWS 7 ........eeeueeereeeeeeeeieetecseeeseeseeeseesseesseeseessesssessesssessssesesssesssessesssenssenses 1
YcTaHoBKA MM 06HOBNEHNE APANBEPOB YCTPOMCTB ....veeueereeeeereeeeeseeeeeseessesseessesssessesssessssssessessssnses 1
HacTpoika NapaMeTPOB IKPAHA MOHUTOPA ...ceueeeuerreereerreeseeseesseessesssessessssssssssessssssesssessasssessasssessassses 2
BBIKITHOUEHME KOMITBIOTEPA .eveeueeererrrereieserseesserssesseessesssesssessesssessessstsssessesssesssessssssesssesssessesssesssessessaesseessessaessasssans 2
LLOMONHUTENIBHAA MHMOPMALIMS ......oeeeeeneeeeenereeereeeerseeeeeseresessseeesssssessssesssssssesssssessssesssssesessssssssssssssssesssssssssssssessnses 2
BO3HUKHOBEHMNE HEMOMAOK «..eereueereneereeereeeseeeseseesesessssessssesssesssssessssessssessssessssesssssssssesssssssssssssessssessssesssessssassnns 3
YCTPAHEHNE OCHOBHDBIX HEMOJMAZOK ...vveeerererrrerseeeeessesssesseessesssesssesssesssessesssssssesssessesssessaessssssasssessessnes 3
BusyanbHasa npoBepKa: 3arpy3Kka He BbIMONIHAETCA, OTCYTCTBYET NUTaHue,
OTCYTCTBYET BULEO «..eeeverurerueeereeereessesssestesesssesssesseesseessesssesssesssesseessesssesssessaessesssessaessessses 3
CBeToBbIe U 3BYKOBbIE CUrHA/bl: 3HAYEHUS CUrHANIOB UHAUKATOPOB NepenHen
MaHenu 1 3ByKOBbIX CUrHAN0B BO BPeMA NMPOBEPKU POST .....covivieriereereeeeeneeceeeeenens 4
HP SUDPPOIt ASSISTANT ...ooeeeeeeeeeeeeeeeeeeceeeeeteeeeereeeeeeeeesneeseseeeeesssesesaneeesssesssssssessnnnees q
Mcnonb3oBaHue annapatHoi auardoctuku HP PC Hardware Diagnostics .........ceeeeeee.e. 4
Moyemy cnepgyeT UCNonb30BaThb annapaTHYO auMarHoctuky HP PC
Hardware DIiagnoStiCs .....cecueeereeeereeeeeeeeeeeeieeeceeeceeesneeeeseeeesaeeesaneeseessssensnees 4
Kak nonyuntb u ucnonb3oeatb HP PC Hardware Diagnostics ...........c.ce....... 5
3arpy3ka HP PC Hardware Diagnostics Ha ycTpoictBo USB ............c..u.e....... 5
Lo 06paLueHns B CNY>KOY TEXHUUECKOMN MOOLEPKKM ..eeeeeeeeeeereerrreeseeeesseeesssessseessssesssens 6
Pe3epBHoe konupoBaHue u BocctaHoBNEHNE B OC WINdOWS 7 ......ceeeeeeeeeeeeeeeeeeeneeneen. 7
Co3paHue HocuTesen AN BOCCTAHOBMEHUS CUCTEMDI ....eeeverueeeeerereeseessennes 8
BOCCTAHOBNIEHNE CUCTEMDI ...eeveveeeeeerneenneeeneeeeereeeseseessnsessssessssesssesssnsasseens 11
BOCCTAQHOBNIEHNE CUCTEMDI ..uueeeveeeereereeneessersresseesseesssessesssesssesseesseessesssesses 11
Mcnonb3oBaHue, 06HOBNEHNE M 06CNTYXKMBAHME BALLETO MK .....coeeeeeeeeeecteeeeeectee ettt 15

2 Hauano paboTbl CWINAOWS 8 .........cccceeereeeieneccecncecncenccncscenssenssensssanssssssensssssssassssnsssnsssssssensssnsssasssansssnssencscsce 10

AKTMBALMA N HACTPOMKA MPOTPAMMHOIO OBECMEUEHMS .....cveevereeereerrereeeresseeseesseseessesssessesssesssessesssesssessssssenas 16
AKTUBALNA OMEPALUOHHOM CUCTEMDI ....eveerveererereeseersenseessesseessesssseseesseessessesseessessssssssssessesssessassaessesnes 16
3arpy3ka 06HOBMEHUN WINAOWS 8 ........ceeuieeeeeeereeeee e teeeeeees e eseeseesseseesseesasssessesssesssessssssesnsenes 16
HaCTPOMKA MAPAMETPOB IKPAHQ «.eeeeeeeeererreeeereeeerereesseesseesssesessssessessssessssesssesessessssesssssesssssssessssesssssans 17
BBIKITHOUEHME KOMITBHOTEPA ...vvveeereeeeeerereeeseeeesssseeessseeessssesssssseessssessssssesssssssessssesssssesssssssssssssessssssssssssssssssesessesssnse 17
LLOMONMHUTENTBHANA MHDOPMALM «..eeeeereeeeeereeereeeeseessstesseessssessesssstessssssssessssssssessssessssssssesssessssessssesssessssesssessnees 17
BO3HUKHOBEHNE HEMOMAOK ..eeereereeerenereeereeeaeesessesssessssessssasssessssessssssssessssssssessssssssessntessssssssesseessssessasssssesssssns 18

VYCTPAHEHNE OCHOBHDBIX HEMOMAMOK ..eceieueeeeeurereerneereseeeesssseesssssesssssssssssssssssssssssssssessssssssssssessssnssssnns 18



vi

BM3yaanaﬂ npoBepkKa: 3arpyska He BbIMONIHAETCA, OTCYTCTBYET NUTaHUe,

OTCYTCTBYET BULEO ...eeeeeeeeeeeeeneeeierseeesessteessssesssssssssssssessssssssssssessssssssssssssssssasessssssssssnaens 18
CBeToOBbIE M 3BYyKOBbIE CUrHasbl: 3HAYEHUS CUrHANOB MHAMKATOPOB NepeaHen
NaHesnmn 1 3ByKOBbIX CUrHAN0B BO BPeMA MPOBEPKMN POST .....cccevveerierireinreeneeseeenennne 19
HP SUPPOIT ASSISTANT ....eeeeeeeeeeeeeeeeceeeeceteeceeeeceee et eeerseeeeeeeeeessseeeesssessssasesesssesesanans 19
Mcnonb3oBaHue annapaTtHou guarHoctuku HP PC Hardware Diagnostics ................... 19
MoyeMy cnepyeT ucnosib3oBaThb annapaTHYH avarHoctuky HP PC
Hardware DIiagnoStiCs .....eeeeeereeeeeeeeeeeeeeeeeeeceeeeeeeeeseeesseeesseeeeseeeseesesnesnnes 19
Kak nonyuntb n ucnonb3osaTtb HP PC Hardware Diagnostics .................... 20
3arpy3ka HP PC Hardware Diagnostics Ha ycTpoictBo USB ........................ 20
[0 o6paLleHns B CNY>KO6Y TEXHUYECKON MOOLEPHKKM ce.eeeeeeeeeeereeeeereeseseeesseeessesessesesees 21
Pe3sepBHoe konupoBaHue u BocctaHoBneHue B 0C Windows 8.1 unn Windows 8 ........ 22
Co3paHue HAaKOMUTENSA A8 BOCCTAHOBIEHUS CUCTEMbI U Pe3epPBHble
KOMUPOBAHMS «...eeeerneeeeeeeeeeeceeeeeieeeesseessssssesssssssssssesssssssssssesssssssssssssssssnsessnn 22
BocctaHoBneHue ¢ nomoLbo MHCTpyMeHToB OC Windows ........................ 23
Mcnonb3oBaHune, 06HOBNEHNE U 06CTY>KUBAHUE BALLETO K ..ottt 25

3 Hauyano PA60Tbl CWINAOWS T0 ......ceeeeeeceeceecencenccncceecsoscescnccssssssossssssssssssssssssssssssssssssssssassssssssssssassassssssssssssess B0

AKTMBaLMA U HACTPOMKA NPOTPAMMHOTO OOECTIEUEHUS «..c.vveeereeeeereesressessessesesssessessessssssessessessessessasssessessasses 26
AKTUBALMA ONEPALLUOHHOM CUCTEMDI ..euveeeeereeeererereseeaseesesssesseesssssssssessssssesssessesssessesssessessssssssssssnsenns 26
3arpy3Ka O6HOBNEHUN WINAOWS .......oeeeeeeeieeeeeeeeecieeetee e eesteeesseeseeseseessseessssessesssssessessssesssssessessesan 26
HaCTPOMKA MAPAMETPOB IKPAHA «.eeeuveeerereerreeesreessreesseesseesesseesssessssssssessssessssessssssssessssessssesssessssessasesses 26
BbIKITHOUEHNE KOMITBHOTEPA «.eveeeueerereerreeeeeessseeessessstessssssssessassssasssssessssssstessssesssessssessssssssessasssssessssesssessssessasssaasns 27
JLONONHUTENBHAA MHPOPMALINS ....eeeeeeeeeieeeeeeeeeeerteeseeieeeeeesseesaesssessesssessasstesassssessasssesssssssssasssssssssesesssssessssnseen 27
BO3HUKHOBEHME HEMOTAMOK ...eeovverrreererrrensreeeesseessesssessessstsssesssesssessesssesssessessssessesssesssessesssesssessessssessesssesssesssesnes 27
YCTPAHEHNE OCHOBHDBIX HEMOMAOK «.veeeuereereereeeseeessseeesseeseessssessssesssessssessssessssessssssssesssessssessssssssasss 28
BusyanbHaa npoBepka: 3arpy3Kka He BbINOMHAETCA, OTCYTCTBYET NUTaHUe,
OTCYTCTBYET BULEO ...eeeeeeeneeereneeereereesasnnessssseessssssssssssesssssssssesssessssssesssssssssssssssssssssssssnnsns 28
CBeTOBbIE M 3BYKOBbIE CUrHasbl: 3HAYEHUA CUrHANOB MHAMKATOPOB NepeaHen
NaHenu 1 3ByKOBbIX CUrHAN0B BO BPeMSA NPOBEPKU POST .....c...eiiiiriirceereeceeeceeene 29
HP SUPPOIt ASSISTANT ......eeeeieeeeeieeeee et ee et e ee e ceeeeee e e e e e seeesaeesssesseeessesessessseenen 29
Mcnonb3osaHue annapaTtHou anarHoctukn HP PC Hardware Diagnostics ................... 29
Mouemy cnepyet ncnonb3oBaTb annapaTHYHo auMarHocTuky HP PC
Hardware DIagnoStiCs .....ueeeueeeeeieeieeeeceecteeeeeeeeee s eeeesseeeeeeeeseeeaeeseennas 29
Kak nonyuntb n ucnono3osatb HP PC Hardware Diagnostics .................... 30
3arpy3ka HP PC Hardware Diagnostics Ha ycTpouctBo USB..............oeueeeee 30
[1o 06paLLeHmns B CNY>KOY TEXHUUECKON MOOLEPIKKM ...eeeeeereereeereereeeeeesreeseessessseesenesens 31
Pe3epBHoe konupoBaHue n BocctaHoBneHne B OC Windows 10 ......ccccveveeeeceeeeenenee. 32
Co3paHune pe3epBHbIX KONWUM AaHHbIX U HOCUTENA BOCCTAHOBMEHUS ......... 32
Ncnonb3oBaHne cPenCTB WINAOWS ........eeeeeeeeeieeeeeeeeeeeeceeeceeeeeeseseeesaeeenens 34
BOCCTAHOBIEHUE ....ceeeeeeiceeeceteceeee e s te e et e s seesesee s aesssasessaesssanesnesssnnansnnes 34



G JLOCTYIMHOCTD cececcececcecsccasoccassscassssssascssssssssssssssssssssssssssssssssssssssssassssssssssssssssssssssssssssssssassssesssssssssasssssassssasssces 3O
MopaepXXnBaeMble BCOMOTATEIBHBIE TEXHOSIOTUM ....ueeeeeeeereeesreeseseessseesssesessessssessssssssessssessssssssessssessanssssassnes 38
CBA3L CO CITYXKOOM MOLLEPIKKY ..eeeeeneeeereeereeereeeesseesseeesseesssessesssssessasssessssesassessssssssessssssssessssesssesssssessesssssssssssssense 38

vii



viii



1 Havano pa6otbi ¢ Windows 7

AKTUBaLMA U HACTPOHKA NPOrpaMMHOro o6ecneueHus

Ecnu komMnbOTEP NOCTaBNANCA HE C ONepaLMOHHON CUCTEMOW Windows?®, HEKOTOpble No/10>KeHNA AaHHOro
OOKYMEeHTa HenpuMeHUMbl. [lonofHMTeNbHbIe CBeAEHUA A0CTYMHbI Yepe3 MHTEePAKTUBHYHO CNpaBKy nocne
AKTUBALMM ONEepPaLMOHHOM CUCTEMBI.

A NPEAVNPEXAEHUE. He pobaBnaiTe B KOMNbIOTEP AONO/THUTENIbHbIE YCTPOMCTBA MM YCTPOMNCTBA
CTOPOHHUX NPOM3BOAUTENIEN [,0 3aBEPLUEHUS YCNELIHOM aKTUBAL MU ONepaLMOHHOM CUCTEMDIL. ITO MOXET
BbI3BaTb OLLUMOKK, MPENsATCTBYHOLME HOPMANbHOW YCTAaHOBKE ONepaLMOHHON CUCTEMDI.

[:;’/f’ NMPUMEYAHUE. VY6eputecb, YTo C 3afHEW CTOPOHbI CUCTEMHOrO 6/10Ka U HaZ, MOHUTOPOM OCTAeTCA He MeHee
10,2 cm (4 proiiMoB) cBO604HOM0 NPOCTPAHCTBA A8 06ecneyeHnss Heo6X0AUMON BEHTUNALUM.

AxTuBauua onepauMoHHOMU cuctembl Windows

py nepBOM BKNHOYEHMM KOMNbIOTEPA aKTUBaLNSA OI'IepaLIMOHHOﬁ CMCTEMbI BbINOJTHAETCA aBTOMAaTHUYeCKN.
JTOT Npouecc 3aHMMaeT NpMMepHO oT 5 00 10 MUHYT. [N aKTMBALMM BHUMATENbHO yuTanTe U BbINONHANTE
BbiBOAMMbIE HA 3KPAH MHCTPYKLU NN,

MbI pekoMeHayeM BaM 3aperncTpupoBaTh Ball KOMMbHTEP B KOMNaHWu HP BO BpeMs yCTaHOBKMU
OonepaLnoHHOM CUCTEMbI, YTOObI UMETb BO3MOXXHOCTb NONyYaTb BaXKHble 06HOBEHWA MPOrPAaMMHOr0
obecneyeHus, ynpoCcTUTb 06paLLieHne ¢ BONpOCaMuM B LLEHTP NOAAEPXKM M NOANUCATLCA Ha CneuunanbHble
npennoxXxexHus.

A NPEAVNPEXAEHUE. Mocne Hayana aBToMaTuyeckoi aktueauumn HEJTb34 BbIK/THOYATb KOMIMBKOTEP 0
3ABEPLLEHWA NMPOLECCA. BbiknrouyeHMe KOMNbHOTEPa BO BpeMsA NpOoLLecca akTMBaL MM MOXXET NOBpeanTb
NporpamMmbl, BbINO/HAEMbIE Ha KOMNbHOTEpE, UMK He N03BONIUT BbINONHUTb HAANeXaLlMuM 06pa3om
npowenypy yCTaHOBKM.

[:;’/f’ NMPUMEYAHME. Ecnu Ha >KecToM AUCKe KOMNbOTepa YCTaHOBNEHO HeCKO/bKO A3bIKOB OnepaLMoHHON
CUCTEMbI, NPOLLECC aKTUBALMM MOXET 3aHATb 4,0 60 MUHYT.

3arpy3ka o6noBnenum Windows 7

Komnanusa Microsoft MoXeT BbinyckaTb 06HOBNIEHWUA ONepaLuoHHOI cucTeMbl. [1n noaaepXaHus
ONTMManbHOM paboTbl KoMnbioTepa HP pekoMeHayeT NpoBepATb Hanuume NocneaHUX 06HOBNEHUI BO BpeMs
nepBoHaYanbHOM YCTAHOBKM M 3aTeM NepuoanNYeCcKU B TeHeHUe BCero CPoKa 3KCnyaTaumm KoOMnboTepa.

1. lna HacTponku noakntoueHus K MHTepHeTy BbibepuTe Myck > Internet Explorer u cnenyiTe ykasaHusam
Ha 3KpaHe.

2. lMocne yctaHoBKM NOAKNHOYeHUs K UHTepHeTy, BbibepuTe Myck > Bce nporpammbl > LleHTp
o6HoBneHna Windows.

3. Bnocnencteuu 3anyckante LeHTp o6HoBNeHMs Windows exxemecsyHo.

VcTaHoBKa UM 06HOBNIGHHME APaiBepPOB YCTPOMCTB

Mpu ycTaHOBKe A0MNOMHUTENbHbIX YCTPOMCTB B KOMMNbHTEP, HA KOTOPOM YCTAHOB/EHa onepaLMoHHan
cUcTeMa, Heo6Xx0,AMMO TaKXKe YCTaHOBUTL ApaiBepbl 418 KAXKO0r0 U3 [06aBNSAeMbIX YCTPOUCTB.

AKTMBaLMA M HACTPOMKA NPOrPAaMMHOro obecneyeHus
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B Windows 7, npu nossneHnu 3anpoca Ha KaTanor «i386» ykaxkuTe nyTb C : \ i 386 UM HanauTe nanky
«i386» c noMoLbto KHONKK 0630p B AManoroBoM okHe. BbinonHeHMe 3TOro AencTBuS YKaXKeT onepalMoHHON
cUcTeMe NyTb K COOTBETCTBYHLLMM ApaiBepam.

Monyuynte NnocnegHve BepcMM NPOrpamMMHOro obecnedyeHns Noaaep kK, BKNHOYAs NPOrpaMMHoe
o6ecneyeHune oS onepawuMoHHON cucTeMsl, € Beb-y3na http://www.hp.com/support. BoibepuTe Bally cTpaHy
U A3bIK, BblibepuTe NnyHKT Download drivers and software (and firmware) (3arpysutb apaiisepbi 1
NporpamMMHble cpeacTea (M MUKpOMporpamMMmbl)), YKaxkute HoOMep MOAeNIM KOMNbHTEPa U HAXXMUTE KNaBuLLy
Enter.

HacTpojika napamMeTpoB 3KpaHa MOHUTOPA

Mpu >kenaHMn MOXKHO BbI6GPaTb MM U3MEHUTb YacTOTY 06HOBMEHUS, pa3peLLeHne 3KpaHa, HaCTPOWKK LBeTa,
pa3mep WpudTa U NapaMeTpbl YNpaBieHUs 3/1IeKTPONUTAHUEM.

[Lna nonyyeHna nononHUTENbHbIX CBefeHUi 06paTUTeCh K 31IeKTPOHHOW A,0KYMEHTaL MK, NOCTaBNAEMON CO
Cny>e6HOM NporpamMMoii 4nA rpadMUYeckoro KOHTPONepa, Uu K AOKYMEHTaLMU1 No MOHUTOPY.

LLlénkHMTe NpaBoi KHONKOM Ha paboyem cTone Windows, 3aTem Bbi6epuTe NyHKT MlepcoHanusauma ans
M3MeHeHMA NapaMeTpoB 3KpaHa.

BbiK/1lOYEHMe KOMNbIOTEPA

YT06bI NPaBMNbHO BbIK/THOYMTD KOMMbIOTEP, HE06X04MMO CHaYana 3aBepLUMTb paboTy onepauMOHHON
ccTembl.

A Bbi6epute lMyck > 3aBepwenue paboThbl.

JlononHutTenbHan MHPopMaLUa

2993
Ef NPUMEYAHME. Bce unu HeKOTOpble U3 CeayHLWNX A0KYMEHTOB UMEHOTCSA HA XKECTKOM AMUCKe KOMNbIOTEpa.

e  PykoBoacTso [lpucmynas K pa6ome NOMOXeT NOAKMHUYUTL KOMNbIOTEP U nepudepuitHble YCTPONCTBa,
a TakKXXe HaCTpOMTb NporpaMMHoe obecrnedyeHune, NnocTasnsaemoe usrotoeuteneM. Kpome toro, B Hem
CO,epXKaTcs 0CHOBHble CBeAEeHWA 06 YCTPaHEHUN HeMoa oK, KOTOPbIe MOTyT BO3HUKHYTDL B NpoLecce
nepBoHaYanbHOro 3anycka.

e  (npasoyHoe pykosodcmso no pabome ¢ 060pydosaHuem COLEPXUT 0630p 060pyn0BaHKS, @ TaKXKe
MHCTPYKLMKU N0 06HOBNEHNIO KOMMNbIOTEPOB 3TOM CEPUM; COAEPXKATCA CBeAeHUA 0 baTapee YacoB
PeanbHOro BpeMeHu, NamMaTu 1 6110Ke NMTaHKS.

e  Pykosodcmaso no mexHU4eckomy o6¢ayHcusaHuro (TONbKO Ha aHIMMIICKOM A3blKe) NpeaocTaBnaeT
CBeOEeHUA NO yAANEHUI0 M 3aMeHe feTanen, yCTPAHEeHUHo HeMoNaaokK, yrnpasneHnio paboyeii cpeon,
nporpaMmMam HacTPOoWMKM, 6e30MacHOCTH, PerynsapHoOMY 06CY>KMBAHUIO, HA3HAYEHWUHO KOHTAKTOB
pa3beMoB, coobLeHnaM 06 owmnbkax POST, AMarHoCTMYECKMM MHOMKATOPaM M KOA,aM OLLIM6OK.

e  BpykoBoacTee (BedeHus 0 6e3onacHOCMU U CMAHAAapmMax CoAep>katcs ceeaeHns o 6e30nacHoOCTU U
CTaHAapTax, cooTBeTCTBYHOLWMX npasunam CLUA, KaHaabl M pa3nnyHbiM MeXXAYyHapoAHbIM NpaBunam.

JlocTyn K pyKoBoACTBaM nonb3oBatens (cucrembl Linux)

[Baxabl WENKHUTe NnuKTorpammy PykoBopacTBa nonb3oBaTensa HP Ha BaweM pabouem ctone. Boibepute
nanky CBoero fA3bika. BoibepuTe Hy>XHOEe PYyKOBOACTBO.

Fnaea1 Hauyano pa6otbl c Windows 7
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Bo3HMKHOBEHHE HenonaaokK

CywiecTByeT HEeCKO/bKO Cnoco60B AAMArHOCTUKM M YyCTPaHeHWUA NOTeHUManbHbIX Henonapok. Komnanua HP
MMeeT HeCKONbKO CO6CTBEHHbIX CpeACTB ANAarHOCTUKKU, HO PeKOMEeHAYeT UCMNOMb30BaTh NPUBEAEHHbIN HUXe
MeTo[ YCTPaHeHUA Henonaaok, KoTopbli N03BONAET BbIABUTb UX MPUUMHBI - OT NPOCTbIX 4,0 CaMbIX C/TIOXKHbIX.
Heobxoaumble nencTeums:

e  BusyanbHas npoBepka

e  (BeToBble U 3ByKOBbIE CUrHanNbI

° CpencTBo ycTpaHeHua Henonaaok HP Support Assistant (HPSA)

° Cpencteo guarHoctuku ob6opynosaHua HP PC Hardware Diagnostics
e  HPSupport (nopnepxka DDC/CI)

e  BoccTaHOBMEHWUE CUCTEMbI

° BoccTaHoBneHue cuctembl

VcTpaHeHUe OCHOBHbIX HENOJ1AA 0K

CBefeHus No yCTPaHeHUHo Henonaaok HaxoaATCA B MOMIHOM [OKYMeHTe PyKos8odcmao no mexHU4eckomy
06cnyxcusaHuro (TONbKO Ha aHFMMIMCKOM A3blKe), KOTOpoe UMeeTCA B CNMpaBoYHoit 6ubnuoTeke no agpecy
http://www.hp.com/support. Bbibepute cTpaHy/peruoH u a3biK, Bbi6epute Bknaaky Mopaepxka npoAyKTa,
BBEAMTE HOMEP MOAENM KOMMbIOTEPa U HAaXXMUTe Knasuwly Mouck.

BusyanbHan npoBepKa: 3arpysKa He BbIMOJIHACTCA, OTCYTCTBYET NUTaHUe, OTCYTCTBYEeT BUA L0

Ecnu B paboTe KoMNbOTEPA, MOHUTOPA UM NPOrPaMMHOI0 0becneyeHMsa BOSHUKAOT HENONAaOKu,
03HaKOMbTECb C MPMBEAEHHbIMU HUXE 06LLIMMUM NPeAoXeHUAMM, Npexae Yem npeanpuHuMaThb
JanbHelLLue nencTeus:

° Véeputecb, uto KOMMNbHOTEP U MOHUTOP NOAKHYEHbI K VICI'IDaBHOﬁ Z-)HEKTDMLIECKOI\/‘I po3eTke.

e  VY6eauTecb B TOM, YTO NepeknoyaTesnb HanpaAXeHus (ecTb Ha HEKOTOPbIX MOAENAX) YCTAaHOBNEH
NosioXXeHne, COOTBETCTBYIOLLLEE HAMPAXEHWIO, MPUHATOMY B BaLLieM permoHe (115 B unu 230 B).

° V6enuTecb, YTO KOMNbIOTEP BK/THOYEH M UHOAUKATOP NUTAHUSA FOPUT.
° V6enuTecb, 4TO MOHUTOP BK/THOYEH M UHOUKATOP MOHUTOPA FrOPUT.
° Ecnu akpaH MOHUTOPA OCTAeTCA TEMHbIM, YBENUYbLTE €ro APKOCTb M KOHTPACTHOCTb.

e  Ecnu cucTema He 3arpykaeTcs, HaXXMuUTe U yaepXXueanTe N6yt knasuwly. ECnu KoMnbloTep u3naet
3BYKOBOW CUrHas, 3HAaUmT, KNaBMaTypa HaxoaMTCa B paboyeM COCTOAHUM.

e [lpoBepbTe NPaBUNbHOCTb U HAAEXXHOCTb NOAK/OUYEHUA BCeX Kabenen.

e  BbiBeguTe KOMNbIOTEP M3 XAYLLEro peXxuMa, HaxKas N0 6YIo KNaBuLLy Ha KNaBUaType Unu KHOMKY
nUTaHuA. ECNM KOMNbIOTEpP 0CTAeTCA B CALLEM PEXUME, HAXMUTE KHOMKY NUTaHUA U yAepXXuBaiTe ee
He MeHee YeTbIpeX CeKYH/1, NoKa KOMMbOTEP He BbIKMHUYUTCA. 3aTeM CHOBA HaXKMUTe KHOMKY NUTaHuA,
yTOo6bI NEepe3sarpy3uTb KoMnbioTep. Ecnu 3aBepLueHns paboTbl KOMNbHOTEPA HE MPOMCXOAMT,
oTcoeauHUTe Kabenb NMTaHWA, NOL0XANTE HECKONbKO CeKYH[, a 3aTeM NoACOoeAUHUTE ero CHoBa.
KomnbloTep nepesarpy3uTcsa, ecnv B NporpaMMe HacTpOMKKU KOMMNbHOTEPa YCTaHOB/IEH aBTOMaTUUeCKUI
3anycK Npy OTKNHOYEHUM NUTaHMA. ECIM KOMNbIOTEP He Nepe3arpyXaeTcs, HAXKMUTE KHOMKY NUTaHuA.

e [lepeHacTpoliTe KOMNbIOTEP NOC/NE YCTAHOBKM NNaThl PaCLUIMPEHUS UM LPYTrOro KOMMOHEHTa, He
nopaepxusarowmx ctaHgapt Plug and Play.
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e  Yb6enuTecb, YTO YCTAHOBNEHbI BCe HE06X0AUMble ApanBepbl yCTPoMCcTB. Hanpumep, ona paboTbl
npuHTEpa HeobxoauMM opansep AN AAaHHOW MOAEeNny NpUHTepa.

e  [lepen BK/OUYEHWUEM CUCTEMDI YANUTE BCE 3arpy304Hble HOCUTENM (KOMNAKT-AMCKHY UK hnaLi-
Hakonutenu USB).

° lMpu ycTaHOBKEe Ha KOMMNbIOTEP onepaLyMoHHOW CUCTEMbI, OT/TMYAROLLLENCS OT yCTaHOBHEHHOVI
n3roTosuTenem, cnenyert NnposepuTb, NoanepXnBaeTca 1M 3Ta CMCTeMa BalllMM KOMNbHOTEPOM.

e  EC/IM B cuCTEMe YCTAHOBMEHO HECKOJTbKO BUAEOUCTOYHUKOB (BCTPOEHHbIN UCTOYHMK, PCl unu aganTtepsl
PCl-Express) (BCTpoeHHble BUAEOUCTOYHUKM AOCTYMHbI TOJIbKO HA HEKOTOPbIX MOAENAX) U
MCMNONb3yeTcsA 0AUH MOHUTOP, MOHUTOP A0MXEH 6bITb NOAKMIOYEH K Pa3beMy MOHWUTOPA Ha UCTOUHMKE,
BbI6PaHHOM B KayecTBe 0CHOBHOI0 MCTOYHMKA BXOAHOTO CMrHana. B Xxoae 3arpy3ku apyrue pasbembl
MOHWUTOPA OTK/THOYAKOTCA, U B TOM CNyyae, eclii MOHUTOP NOAKMHYEH K OAHOMY U3 3TUX NMOPTOB, OH He
6yneT GpYHKLMOHMPOBATb. OCHOBHOI BUAEOMCTOYHMK MOXHO Bbl6paTh B MPOrpaMMe HaCTPOWKK
KOMMbloTepa.

A NPEAVNPEXAEHUE. Ecnu komnbOTep NOAKAKYEH K BHELLHEMY MCTOYHUKY NMUTAHUA, HA CUCTEMHYIO NNaTy

NOCTOSIHHO NOAAETCA NUTaHUe. [INa CHUXKEHUS pUCKa NOBPEXXAeHUA CUCTEMHOM NNaTbl UM KOMMNOHEHTOB
0693aTeNbHO OTK/MHOYANTE Kabesnb NMUTAHMS OT MCTOYHMKA NUTAHUA nepej oTKpbiTueM KoMnbrOTEpPA.

CBeTOBbIE ¥ 3BYKOBbIE CUrHAJIbl: 3HAYEHHUS CUTHAJIOB MHAMKATOPOB NepeaHed NaHeIM U
3BYKOBbIX CUFHAN10B BO BpeMma npoBepku POST

Ecnu Ha nepegHei NnaHenn KOMMNbHOTEPA MUTAtOT CBETOAUOAHbIE MHAMKATOPbI MU Pa3aakoTCca 3ByKOBbIe
CUrHarnbl, B [OKYMeHTe PyKo80OCMBO N0 MexHU4eCKOMY 06CAYyHCUBAHUHO (TonbKo Ha aHrMUIUCKOM A3bIKe)
MOXXHO Yy3HaTb 0603HAYEHMSA 3TUX CUrHANOB U PEKOMEHAYEeMble AeNCTBUSA.

HP Support Assistant

HP Support Assistant — 3To npuno>xeHne, KOTOpoe NO3BONSET NOAAEPKMBATL MPOM3BOAUTENBHOCTL MK 1
pewaTtb Npo6ieMbl NOCPeACTBOM aBTOMATUYECKOro 06HOBNEHUS U HACTPOMKKU, BCTPOEHHOM AUArHOCTUKHU U
nowaroeoi nomoLuu. Mpunoxenue HP Support Assistant npeaycraHoBneHo Ha Bcex KomnbroTepax HP n
Compaq c onepaunoHHoi cuctemort Windows 7.

Ins poctyna k nporpamme HP Support Assistant B Windows 7 gBa)kapbl wenkHuTe 3Ha4ok HP Support
Assistant Ha pabouyem cTone.

Ucnonb3oBaHue annapaTHoi auarHoctuku HP PC Hardware Diagnostics

Ecnu HP Support Assistant He cMOXeT yCTaHOBUTb Npo6ieMy, NonpobyiTe UCNONb30BaTb AUArHOCTUYECKOE
peLueHue Ha ocHoBe UEFI, koTopoe komnaHusa HP BkntoyaeT Bo Bce CBOM YCTPOMCTBA. 3TO CPEACTBO MOXHO
MCNosb30BaTb AaXKe eI KOMNbHOTEP He 3arpy>kaeT onepauMoHHyo cuctemy. OHo Takxke paboTaet ¢
KOMMOHEHTaMK, KOTOpble He guarHoctupyrotca B HPSA.

Mouemy cnepyet ucnonb3oBaTb annapatHyo auarHoctuky HP PC Hardware Diagnostics

Cpencrtea annapatHoi guarHoctuku HP PC Hardware Diagnostics ynpoluatoT npouecc BbisiBneHus npobnem
annapaTHOM YacTu U YCKOPAKT NPOLLECC 0Ka3aHua noanepXku npu obHapyxeHun npobnem. 3TM cpeacTsea
No3BONAKT 3KOHOMUTb BpeMsa 611arogapsa TOMY, YTO OHM TOYHO ONpeaenatT TPebyYHLLUIA 3aMeHb!
KOMMOHEHT.

e BbifiBNneHue AeHCTBUTENIbHbIX HEMCNPABHOCTEH annapaTHOK YacTu: CpeacTBA AUArHOCTUKM
NeiCcTBYHOT BHE OMepaLMOHHOM CUCTEMbI, NO3TOMY OHM MOTYT 3¢ HEKTUBHO OTAENATb annapaTHble

Fnaea1 Hauyano pa6otbl c Windows 7



HEeMCcnpaBHOCTM OT NPO6/1IeEM, KOTOPbIE MOTYT 6bITb Bbi3BaHbl ONEPALMOHHON CUCTEMOM MU OPYTUMU
NPOrpaMMHbIMU KOMMNOHEHTaMM.

UaenTudpuxarTop c6oa: Npy 06HapyxeHnn €609, TpebyHLLLEro 3aMeHbl aNMApaTHOro KOMMOHEHTa,
reHepupyeTca 24-3HauHbli MOEHTUdUKATOP C609. ITOT MOEHTUDUKATOP MOXKHO 3aTeM NO TenedoHy
NpenocTaBUTb areHTy, KOTOPbIA HAa3HAUYUT BpeMs 0Ka3aHUa NoAAEeP>XXKU MY NPeaoCTaBuT AeTanu ons
3aMeHbl.

Kak nonyuutb u ucnonb3osatb HP PC Hardware Diagnostics

AnnapaTHy0 AMArHOCTUKY MOXKHO BbINOMHUTbL U3 0QHOIO U3 Tpex MeCTONONI0XXEeHUI, B 3aBUCUMOCTHM OT BaLLMX
I'IDEJJ,I'IO‘-ITEHMﬁ N TeXHNYeCKoro coCctoaHMA KoMmnbroTepa.

1.
2.

BknrounTe KOMNbIOTEP M HAXKMMaWTe KnaBuwy Esc f0 Tex nop, NoKa He NOABMTCSA MeHH0 3arpy3ku BIOS.
Haxxmute knasuwy F2 unu sbi6epute Diagnostics (F2).

Mpu HaxaTum knaeuwimn F2 cuctema 6yneT MckaTb CpeaCcTBa AUArHOCTUKKU B CNeayHLmMX
MeCTONONOXEHUAX:

a. [lopkntoueHHbI HakonuTenb USB (ykasaHua no 3arpyske cpeacTB AMArHOCTUKM Ha HakonuTene
USB cm. B pa3gene 3arpyska HP PC Hardware Diagnostics Ha yctpoicteo USB Ha cTp. 5)

6. Xectkun amck

B. ba3soBbiii Habop cpencTs anarHocTUKM B cucteme BIOS (ona namaT U XecTKoro Amcka), KoTopbii
DOCTyNeH TONbKO B Cy4yae, ecnin He 6yayT 06Hapy>XeHbl BepCUM AUArHoCTUYECKUX CPecTB Ans
USB-puMckoBooa Mnu XXECTKOro aucka

3arpyska HP PC Hardware Diagnostics Ha ycTpoiicTso USB

EX NPUMEYAHME. MHcTpykuwm no 3arpyske cpencts HP PC Hardware Diagnostics (UEFI) AOCTYNHbI TONbKO Ha
QHIMIMICKOM A3bIKe.

CywiecTByeT ABa BapuaHTa 3arpy3ku HP PC Hardware Diagnostics Ha ycTpovicteo USB:

BapuaHT 1: lomawHan ctpanuua nporpammbl HP PC Diagnostics o6ecneunBaeT noctyn K nocnegHemn
Bepcun UEFI

1.
2.

MepeiauTe no agpecy http://hp.com/go/techcenter/pcdiags.

LLlenkHuTe ccbinky 3arpysuTb B pasaene HP PC Hardware Diagnostics, a 3atem BbibepuTe 3anyCTUTh.

BapuaHT 2: CTpaHMLLbI NOAAEPXKHU M APaHBEPOB COOepXXaT 3arpy3ku AN CneumnanbHbIX NPOrpaMMHbIX
npoAaykToB 60/1ee paHHUX UNKU NO34HUX BEpCUi.

1.
2.

NepeiiguTe no agpecy http://www.hp.com.

Haeegute ykasaTenb Ha anemeHT MoaAepXKa, pacnosioXKeHHbIW B BepXHei YacTu CTPaHMULbI, U
HaXXMuUTe 3arpysuTb ApainBepbl.

B none BBOAa TEKCTa YKaXKUTe Ha3BaHWe NPOAYKTA, a 3aTeM LwenkHuTte MepenTy.

—-unu-

HaxxmuTte BbInoIHUTDL NOMCK. [ocne 3Toro HP cMoXeT aBToMaTUYeCKM onpeaenuTb Ball MPOayKT.
BbibepuTe Moaenb CBOEro KOMNbHTEPa, a 3aTeM — YCTAHOB/EHHY HA HEM OMePaLMOHHYH0 CUCTEMY.
B pa3pene [iuarnoctuka Bbibepute HP UEFI Support Environment.

-unu-

BbibepuTe 3arpy3uThb, a 3aTeM — 3anyCTUTb.
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J10 o6pawieHns B CNyXX6Y TeXHUUECKOH NOAAECPKKH

A BHMMAHME! Korga KoMNbHOTEP NOAKIHYEH K UCTOYHUKY NMUTAHMA, HA CUCTEMHON NnaTe Bcerga
NPUCYTCTBYET HanpsxkeHue. 1N CHUXKEHMA PUCKA NOPAXXEHUS INEeKTPUYECKUMM TOKOM U NOTy4YeHNUs 0>KOros
0T ropsiuMx NOBEPXHOCTEN 06513aTe/IbHO OTK/THOUUTE LLUHYP NUTAHWUA OT 3/IEKTPUYECKON PO3eTKMU U faiTe
BHYTPEHHUM KOMMOHEHTAM KOMNbIOTEPA OCTbITb, NpeXxae Yem 6yaete NPMKacaTbCa K HAM.

Ecnu npu paboTe ¢ KOMNbHOTEPOM BO3HUKAKOT NPO61eMbl MU HEMomnaaKu, NonpobyinTe NPUMEHUTb
COOTBeTCTBYHOLLEe pelleHmne (M3 NpUBeAeHHbIX B NpeablayLLeM pa3aene unm Huxe), Utobbl BblaeuTb
KOHKpETHYo Npo6nemMy nepepn o6paLlieHneM B CnyX6y TeXHUYeCKon NoanepXKKU.

MpoBepbTe, MMraeT MM MHOMKATOP NUTAHUA HA NepeaHel NaHesIM KOMNbIOTEPa M NPUCNYLLIAATECD K
CepUM 3BYKOBbIX CUTHANO0B, N0AaBaeMbIX KOMNbIOTEPOM. MuraHue nHaukatopa v (Mnu) 3sykosble
CurHanbl NpeacTaBNAT c060M Koabl OLIMO0K, KOTOPbIe YNPOLLAKT AUArHOCTUKY npobnembl. CM.
LLOKYMeHT Maintenance and Service Guide (PykoBoACTBO N0 06CNyXXMBaHMI0) (AOCTYNEH TONbKO Ha
aHrMIMACKOM A3biKe) AN nonydyeHua 60nee NoApo6HbIX CBeAeHMA.

Ecnu Ha 3kpaHe HU4ero He oTobpaxkaeTcs, NOAKNHOYUTE MOHUTOP K APYroMy BUAEONOPTY KOMMNbHOTEPA,
€CNIM TaKOBOM MMEeTCA, UM 3aMeHUTE MOHUTOP 3aBeA,0MO UCMPABHbIM.

Ecnu bl paboTaeTe B ceTu:
o Wcnonb3yiTte apyroi ceTeBom kabenb AN NOAKOYEHNUA BALLEro KOMNbHOTEPA K CeTH.
o MoaKnunuTe K CETU PYroit KOMMbIOTEP C UCNOSIb30BaHWEM [IPYroro CeTeBoro Kabens.

Ecnu npobnema He YCTPaHEeHa, 3TO MOXET 03HaYaTb HEMCNPABHOCTb CETEBOr0 pa3b&éma Ha BalleMm
KOMMNbHOTEPE UJTU PO3ETKU KOMI'IbI-OTEDHOﬁ cetn.

Ecnv Bbl HeflaBHO L06aBUNN HOBbIE annapaTHble cpencTea, yaanuTe ux.
Ecnu Bbl HEJABHO YCTAaHOBMIM HOBOE NPOrpaMMHOE obecneyeHne, yaanure ero.

3arpysuTe KOMNbHOTEp B 6@30MacHOM pexxumMe, 4To6bl NPOBEPUTD, 3aNyCKaeTcA M OH 6e3 3arpy3Kku Bcex
Opaneepos. [nA 3arpy3ku B 6e30nMacHOM pexxuMe:

1. [lepe3sarpy3ute KOMNbHOTEP.

2. HaxmuTte nynepxusaiTte knaevwy F8 nepef 3anyckoMm cucTeMbl A5 0TO6paXKeHUs 3KpaHa
LOMNOSTHNTENbHbIX BAPMAHTOB 3arpy3Kku.

3. Wcnonb3yiTe KNaBULLIK CO CTPenkamu ans sbibopa nyHkTa Last Known Good Configuration
(MocnenHas ynauHaa KoHdUrypauma), 3aTeM HaXXMuTe Knasuily Enter ans sarpysku KomMnbroTepa.

Ecnv koMnbrOTEp BKHOYAETCA, HO HE 3arpy>kaeT onepauMoHHYH CUCTeMY, NONpobyiTe 3anyCcTUTb
cpencTBo AuarHoctuku “npensarpysku” HP PC Hardware Diagnostics. [1ns nonyyeHus A,ononHUTENbHOM
MHdOpMauum cM. Micnonb3oBaHuve annapaTHou guarHoctuku HP PC Hardware Diagnostics Ha cTp. 4.

Ecnu KoMnbioTep 3arpy>kaeTt onepawLMoHHY0 CUCTEMY, CYLLECTBYET [Ba BO3MOXHbIX CPeCTBaA C
YHKLMAMM CAMOANArHOCTMKM M YaTa B PeXMMe OHNaliH (Npy HanuumMm goctyna 8 MHTepHeT).

° Ecnu Ha KoMmnbroTepe ycTaHoBNeHo npunoxenue HP Support Assistant, ero MoOXXHO OTKpbITb,
0Baxnabl WwenkHys 3Ha4yok HP Support Assistant.

° Ecnu npunoxenue HP Support Assistant He ycTaHOBNEHO, MOXXHO BOCMO/b30BaTbLCA NPOrpaMMon
HP Instant Support Professional Edition Ha Be6-caiiTe http://www.hp.com/go/ispe.

Tak>ke MOXXHO NONYYMTb HOBEWLLME CBEAEHUA NO CETEBOM NoanepXKe, NporpaMMHoe obecneyeHune U
OpanBepbl, NpoYMTaTb NpeaynpexaeH1s U NoobLaTbcs ¢ MeXAYHAPOoAHbIM CO06LLIECTBOM NOb30BaTeNel 1
cneuuan1cToB no NpoaykTam KoMnaHuun HP, noceTus LeHTp noaaepxku Business Support Center (BSC) no
aapecy http://www.hp.com/go/bizsupport.
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KoMnnekcHyr TeXHUUYecKyr Noanep KKy MOXXHO TakXe nonyyuTb Ha Be6-cTpanuue http://www.hp.com/
support.

Ecnv Heo6x0amMMo 06paTUTbCA B CNY>K6Y TEXHUYECKOM NOAAEPKKM, 6yAbTe roTOBbI BbINOMHUTL CleayoLme
nencreus, 4tTobbl 06eCcneYnTb NPaBUIbHYH 06paboTKY BalLero 06paLLeHus:

e  (06pawanck B cy>K6y noaaep>Xku, 6yabTe psaoM C KOMMbHOTEPOM.

e [lpexae YyeM 3BOHMUTD, 3anuLLUTe UAEHTUPUKALMOHHDBI HOMEp NPOAYKTa, CepuitHble HoMepa
KOMMNbIOTEPA U MOHUTOPA, a TaKXKe KoA, OLUMGKM, NONYYeHHbI nocne 3anycka AUarHoCcTUKK, npu
HanUumu.

e  byabTe roToBbl NOTPAaTUTh HEKOTOPOE BPEMA Ha yCTPaHeHue Npo6/1eMbl BMECTe CO CneLuannucTom 13
cny>x6bl NoAAePXKH.

o VpanuTe HepaBHO fo6asneHHoe 060pya0BaHMe.

e YpanuTe HefaBHO f06aBNeHHOE NpOrpaMMHOe obecneyeHne.

)9, )
& NPMMEYAHME. Ceepenus o npoJaxax u o6HoBneHuax rapaHTui (HP Care Pack) MOXHO nonyuntb y
MeCTHOro yNoSIHOMOYEHHOr0 NOCTaBLLMKA YCNYT UNK aunepa.

Pe3epBHOe konupoBaHue u BocctaHoBneHue B 0C Windows 7

Baw komnbtoTep ocHaweH cpepcrteamu HP u Windows, nomoraroLmumm 3almTuTb AaHHbIe U BOCCTAHOBUTb
UX, €CNIM BO3HMKHET TakKas NoTpe6HoCTb. C MOMOLLbH 3TUX CPEACTB MOXXHO BEPHYTb KOMMbIOTEP K COCTOAHUIO
NpaBUbHOI PaboTbl UK faXke BEPHYTbCA K UCXOQHOMY 3aBOACKOMY COCTOSIHUIO KOMMbIOTepa 6naronaps
NPOCTbIM LLAram.

B 3TOM pa3pgene cogepxaTca cBeAeHUn 06 YKa3aHHbIX HUXe npoueccax:
° Co3paHune HaKoNMTENA A8 BOCCTAHOBEHUA CUCTEMbI U Pe3epBHbIe KOMMPOBaHUA

° BoccTaHoBneHue cuctembl

E/f NMPUMEYAHUME. B 3ToV rnaBe npeacTaBieH 0630p NapaMeTpoB CO34aHUS Pe3ePBHbIX KON U
BOCCTAHOBNEHMUA. [loN0HUTENbHbIE CBeAEeHUA 0 CPeACTBaX Pe3epPBHOr0 KONMPOBaHUA U BOCCTAHOBEHUA
Windows cMm. B pasaene "Cnpaska u noapepxka”. [lns npocmotpa "Cnpaeku u noanepxku” soibepute Myck >
CnpaBka 1 nogaepxka.

BocctaHoBneHue cuctembl nocsie c60a 6yaneT HACTONbKO NOMHbIM, HACKONbKO MOMHOM ABNAETCA NOC/1e4HAN
pe3epBHaAa KonuA.

1. TMocne ycnewHon HACTPOMKKN KOMMbHOTEPA CO34alTe HOCUTENb A1 BOCCTAHOBNEHUS. Ero MOXHO
MCcnonb30BaTb A1 NepeyCcTaHOBKU UCXO4HOM ONepaLMoHHOM CUCTEMDI B ClyYae NOBPeXAeHUsa unu
3aMeHbl XXecTKoro amcka. Cm. CozpaHune HocuTenen Ans BOCCTaHOB/IEHUSA CUCTEMbI Ha CTP. 8.

2. [pu pobaeneHny 060pynoBaHMA M NPOrPpaMM CO34aNTe TOUYKU BOCCTAHOBNEHUA cucTeMbl. Touka
CUCTeMbl BOCCTAHOB/IEHUS — 3TO CHUMOK CO4,EeP>XMMOro OnpeaesieHHOro XXecTkoro AnckKa, COXpaHEHHOTo
C NOMOLLLbO BoCCTaHoBMeHua cuctembl Windows B onpeseneHHoe BpeMs. Touka BOCCTAHOBNEHUSA
CUCTEMbI COAEPXXUT CBeAeHUS, KOTopble ucnonbsyet Windows, HanpuMmep napaMeTpbl pernctTpauun.
Windows co3paeT TOUKY CMCTeMbl BOCCTAaHOBNEHUA 4191 aBTOMATUYECKOro Npoao/KeHUs 06HOBNEeHUS
Windows, a Tak>Xe BO BpeMa 06CNy>XXMBaHUA cucTeMbl (Hanpumep, 06HOBNEHWA NPOrpaMMHOr0
o6ecneyeHunsa, CKaHUPOBaHNA 6@30MacHOCTM UMK AUArHOCTUKK cucTeMbl). Takke TOUKY BOCCTaHOBMEHMA
MOXXHO B Nt060€e Bpems €034aTb BPYUHYH. [lONONHUTENbHbIE CBEAEHUS 0 TOYKAX BOCCTAHOBNEHUS
CUCTEeMbI U [leMCTBUSAX MO UX CO3aHUI0 CM. B pa3fene cnpaBku U noanep>Xku. [lna npocmoTtpa "Cnpasku
nnonpepxku" eoibepute Myck > CnpaBka M noaaepxka.

3. [pu no6asneHun poTorpacdui, BUALO, My3biKU U APYrMX NTMYHbIX HaiiNos co3aaiTe pe3epBHYHO KONUH
NUYHBIX AaHHbIX. Ecnu daitnbl 6b15n CyyYaiHo yaaneHbl € XKECTKOro AMCKa 1 He MoryT 6bITb
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BOCCTaHOBNEHbI U3 "KOP3uHbI" UK XKe eC/iv OHU NOBPEXXA,EeHbl, UX MOXXHO BOCCTAHOBUTb C NOMOLLbHO
pe3epBHbIX Konui. B cnyyae 605 cucTeMbl 4Ng BOCCTAHOB/EHMSA OAHHbIX KOMMbHOTEPA MOXXHO
MCnonb30BaTb pe3epBHblie konuu dpannos. CM. Co3gaHne pe3epBHbIX KONWUM BaluMX AaHHbIX Ha cTp. 10.

941
[ﬁ NMPUMEYAHUE. B cnyvae HecTtabunbHoi paboTbl cuctembl HP pekoMmeHayeT pacneyataTb npoueaypbl
BOCCTAHOB/EHMSA U COXPAHATb UX 19 UCNOSIb30BaHUA B AalbHENLLEM.

Co3paHue HocuTenei AN BOCCTAHOB/IGHUS CUCTEMbI

Mocne ycnewHoM HaCTPOMKM KOMMNbHOTEPA CO3AaNTe HOCUMTENb A/19 BOCCTAaHOBNEHUS. Ero MOXXHO
Mcnonb30BaTb A NepeyCcTaHOBKU UCXO04HOM ONepaLnoHHOM CUCTEMDI B Clly4ae NOBPeXAeHUs UK 3aMeHbl
’KeCTKoro gucka.

CyLI.l,ECTByET [0Ba TUNA HoCUTene pns BOCCTaHOBNEHUS. [N cO34aHUS HOCMTENSA Ha BaLleM KoMnbrOTEPE
BbINONHUTE Cnieayrouine nencreus:

1.
2.

HaxkmuTe kHonky Myck.
BbibepuTe Bce nporpaMmbl.

° Ecnu B cnucke oTobparkaeTca NyHKT Be3onacHoCTb, BbINONTHUTE OeACTBUSA, ONMCAHHbIE B pasaene
Co3paHne HoCUTEeNA AN BOCCTaHOBNEHUSA CUCTEMbI € MOMOLLbH nporpammbl HP Recovery Manager
(TonbKo 419 HEKOTOPbIX MOAenei) Ha cTp. 8.

e  Ecnuecnucke otobpaxaetca nyHKT IPOAYKTUBHOCTb M MHCTPYMEHTDI, BbINOJIHUTE OENCTBUS,
onucaHHble B pasgene Co3gaHune AMCKOB BOocCTaHoBNeHMA B nporpamme HP Recovery Disc Creator
(Tonbko AN HEeKOTOPbIX Moaenen) Ha cTp. 9.

CospaHKe HOCUTENA ANA BOCCTAHOBIEHUA CUCTEMbI C NoMoLbio nporpammbl HP Recovery Manager (Tonbko ans
HEKOTOPbIX MOAeNeH)

Ilna co3paHMA OUMCKOB BOCCTAHOB/EHMS B KOMMbOTEPE O0/KEH 6biTb YCTAHOBMEH AUCKOBOS, C
BO3MOXHOCTbHO 3anncn DVD-auckos. Mcnonb3yiite ancku DVD+R unu DVD-R (npuobpeTatoTca
0TAenbHO). TUN UCNONb3yeMbIX AUCKOB 3aBUCUT OT TMNa ONTUYECKOro AUCKOBOA, YCTAHOB/IEHHOTO Ha
KOMNbHOTEpE.

[%f’ NMPUMEYAHUE. [ucku DVD+R DL, DVD-R DL, nnv DVD+RW He nogaepxuBaroTcs.

BmecTo 3T0ro MoXkHo co3patb ¢pnaww-HakonuTenb USB ans BoccTaHOBNEHUSA CUCTEMbI C
MCNOMb30BaHMEM BbICOKOKa4eCTBeHHOro ¢naw-Hakonutensa USB.

[ns co3gaHva AMCKOB BOCCTaHOBNEHUSA MCI'IOﬂbByVITE TONbKO BbICOKOKaYeCcTBeHHble aucku. 0TKas
CUCTeMbl NPUHUMaTb AedeKTHble ANCKU ABNAETCA HOPManbHbIM. B 3TOM cnyyae 6y,u,eT npennoxeHo
BCTaBUTb HOBbIM YACTbIN OUCK U NOBTOPUTb NONbITKY.

KonuyecTBo AUCKOB BOCCTAHOBNIEHUA B KOMMMEKTE 3aBUCUT OT MoAeNu KoMnbtoTepa (06bIuHo 3 - 6
DVD-auckos). lporpamma co3aaHna HocuTenei 41 BOCCTAaHOBNIEHUA CUCTEMbl COO6LLUT KOHKPEeTHOe
YMUCNO YUCTbIX OUCKOB, HE06X0AMMBIX ANA CO30aHMA TAaKOro KOMNneKTa. B cnyyae ncnonb3oBaHus
¢naw-HakonuTensa USB nporpamMma coo6LmMT pa3Mep HakonuTens, Heo6XxoAnMbIN 4119 COXPAHEHUSA
BCeX AaHHbIX (He meHee 8 TB).

)9
& NPUMEYAHME. Mpouecc co3paHna HocuTeneu AN BOCCTaHOBMEHUS 3aHUMaeT NPOAOIKUTeNIbHOe

BpeMA. 3TOT NPOLLECC MOXHO NpepBaTh B NH0601 MoMeHT. lpu cneayoLLem 3anycke 4aHHOro npouecca
nporpamMmma HayHet paboTy C MeCTa OCTaHOBKM.

9491
[iff NMPUMEYAHUE. He ucnonb3yinte KapTbl NAMATU 4NN CO30AHWUA HAKONUTENSA O19 BOCCTAHOBNEHUS CUCTEMBI.
CucTema MOXET He 3arpy3uTbCsa € KapTbl NAMATH, U 3aNyCTUTb BOCCTAHOBEHME CUCTEMbI 6yAeT HEBO3MOXKHO.

UT06bI CO30aTb AUCKM BOCCTAHOBMEHUS, BbIMONHUTE Crieaytolme AencTBus:
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1. 3aBepwuuTe paboTy BCEX OTKPbITbIX NPOrpaMMm.

2. HaxmuTte kHonky Myck, Bbi6epuTe Bce nporpammbl, 3aTeM — besonacHocTb, 3aTeM — Recovery
Manager, a 3atem HaxxMuTe Co3paHue HocuTenei ana socctaHoBneHua HP. Ecnu Ha skpaHe
noABnAeTcAa 3anpoc 0 NpoAo0J/I>XeHUN, HaXXKMUTe KHONKY Aa.

3. Bblibepute nyHKT Co3aaTh HOCMTENHU A/ BOCCTAHOBJIEHMS CUCTEMbI C NOMOLLLLIO YMCTbIX DVD-
AMUCKOB M HaXXMUTe KHoNKy Jlanee.

4. CnepyiTe UHCTPYKLMAM Ha 3KpaHe. MapKkupyiite Kaxabli MCK N0 Mepe UX co3aaHuna (Hanpumep, "OAunck
BoccTaHosneHua 1", "[Iuck BocctaHoBNeHUA 2"), 3aTeM NOMeCcTUTE AUCKU AN1A XPaHeHUA B HaAeXXHOM
mecTe.

Mopsaok co3pnanuns ¢naw-Hakonutens USB aons BOCCTAaHOBNEHUS CUCTEMDI:

)y,
2/ NPUMEYAHME. Heo6x0aMMO MCMONb30BaTh bnaww-HakonuTenb USB eMKoCTbio He MeHee 8 .

ﬁ/{ NMPUMEYAHME. T[porpamma co3naHusl HOCUTeNen Ana BOCCTaHOBNEHUS popMaTUpyeT GnaLL-HAKoNUTENb
USB v ynanseT Bce ¢ainbl Ha HEM.

1. 3aBepwmTe paboTy BCEX OTKPbITLIX NPOrpaMMm.
2. BcrasbTe donaw-Hakonutenb USB B USB-nopT KoMnbroTepa.

3. HaxmuTte kHonky Myck, Bbi6epuTe Bce nporpammbl, 3aTem — besonacHocTb, 3aTeM — Recovery
Manager, a 3aTeM HaxkMuTe Co3aHKue HOCUTEIeH ANSA BOCCTAHOBJIEHUS.

4. Bblbepute NyHKT Co34aTh HOCUTENb AJ1A BOCCTAHOBJIGHUS CUCTEMbI C NOMOLLbIO G3l-HAKONUTENs
USB 1 Ha>kmuTe KHOMKY Jlanee.

5. W3 cnucka HakonuTenen BbibepuTe dnaww-Hakonutenb USB. Mporpamma coo6wuT o6bem cB0604HOT0
MecTa, Heo6X0AMMbII ANA CO34aHMA HOCUTeNA ANA BOCCTaHOBNEeHUA. Ecnu eMKoCTb ¢hn3Ll-HakonuTens
USB 6yeT HelOCTaTO4MHOM, OH 6yAeT 0TO6paXkaTbCA CepbIM LIBETOM KakK HelOCTYMHbIN U BaM
Heo6x0AMMo 6yAeT 3aMeHUTb ero Ha ¢hn3L-HakonuTenb 60nbLuei eMKocTU. HaxXMuTe KHONKy flanee.

6. CnepyvTte MHCTPYKUMAM Ha 3KpaHe. 0653aTeNnbHO NOMEeTbTe CO3AaHHbIN ¢n3w-Hakonutenb USB u
XPaHWUTe ero B Ha4eXHoM MecTe.

Co3paHue AUCKOB BoccTaHoBNeHus B nporpamme HP Recovery Disc Creator (ToN1bKO ANA HEKOTOPbBIX MoAenen)

Mporpamma HP Recovery Disc Creator npeaocTaBnaeT anbTepHaTMBHbIM CNOCO6 CO3AaHMA OAUCKOB
BOCCTAHOB/IEHMS HA HEKOTOPbIX MOAENAX KOMMNbTEPOoB. [locne ycnewwHon HacTPOMKY KOMMNbITEPA MOXHO
€034aTb AUCKM BOCCTaHOBNeHUA ¢ nomowbio HP Recovery Disc Creator. Ecnm >kecTkuii AUCK NOBPEXEH,
OMCKM BOCCTAHOBMIEHWUA NO3BONAKOT NEPeYCTAaHOBMTb UCXOQHYHO ONEPALMOHHYO CUCTEMY, @ TakXKe BblbpaTb
Opansepbl n npunoxenus. NMporpamma HP Recovery Disc Creator co3pgaeT ABa TMNa AUCKOB BOCCTAHOBMEHUS:

e  DVD c onepaunoHHoi cuctemont Windows 7 — Cny>XuT oig yCTaHOBKU OMepaLMoHHOM CucTeMbl 6e3
LOMONMHUTENBbHbBIX APAUBEPOB UM NMPUNOXKEHWIA;

° DVD Driver Recovery — cny>XuT UCKNHOYMTENBHO A5 YCTaHOBKM ONpeneneHHbIX ApaiBepos U1
NPUIOXEHUIN U MO NPUHLMMY paboTbl HanomMuHaeT yTunuty HP Software Setup, npumenstowyroca ans
TeX Xe Lenen.

[lns co3naHva AUCKOB BOCCTAHOBNEHUA B KOMNbHOTEPE A0/TKEH bbITb YCTaHOBNEH AUCKOBOL, C
BO3MO>HOCTbI0 3anncn DVD-auckos. Ucnonb3yiTe No60# U3 cneayroLLmMx TUNos AMckos (npmobpeTatoTca
otaenbHo): DVD+R, DVD+R DL, DVD-R, DVD-R DL unu DVD+RW. Tun ncnonb3yembix AMCKOB 3aBUCMT OT TMMA
ONTUYECKOro [MCKOBOAA, YCTAHOB/IEHHOI0 Ha KOMNbHOTEpE.
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Co3paHue AUCKOB BOCCTAaHOBJIEHUSA

Ef NMPUMEYAHME. DVD-aumck c onepauuoHHon cuctemon Windows 7 MOXKHO co3aTb TONTbKO OAMH pas. 3ToT
napaMeTp 4NA Co3AaHMsA HocuTena bynet HegocTynHbiM nocne co3aanua DVD ¢ 0C Windows.

Yto6bl co3patb DVD ¢ OC Windows, BbINONHMTE YKa3aHHbIe HUXe OeNCTBUA:

1

2
3
4

Bbi6epute Myck > Bce nporpammbl > MpoAyKTUBHOCTL U MHCTPYMeHTbl > HP Recovery Disc Creator.
Bbi6epute Windows disk (uck c 0C Windows).
B packpblBatoLL,eMcs MEHH BblibepuTe OUCK 15 3aNUCU HOCUTENS BOCCTAHOBEHUS.

Haxxmute kHonky Co3paTh A5 3anycka npouecca 3anucu. Nocne co3paHua Aucka noMeTbTe ero U
NoNoXXUTe B HagexHoe MecTo.

Mocne co3panua aucka DVD c onepaunoHHoi cuctemon Windows 7 3anuwnte DVD-auck Driver Recovery.

1

2
3
4

Bbi6bepuTe Myck > Bce nporpaMmmbl > MIpoAYKTUBHOCTD U MHCTPYMeHTbl > HP Recovery Disc Creator.
Bbi6epute Driver disk (Juck c opaiisepom).
B packpblBaroLLeMcs MEHH BblbepuTe OUCK A5 3aNUCU HOCUTENS BOCCTAHOBEHUS.

Haxxmute kHonky Co3paTb A5 3anycka npouecca 3anucu. Nocne co3paHna aucka noMeTbTe ero U
NoNnoXXuTe B HaexHoe MecTo.

Co3paHue pe3epBHbIX KONKWHA BalMX AaHHbIX

10

Heo6x0A1Mo co34aTb NepBOHaYasibHYH pe3epBHYH KOMMI0 Cpa3y Nocsie HAacTpoku cuctemel. Mo mepe
[o06aBneHMs HOBOro NPOrpaMMHOro obecreyeHns n ¢Ganos faHHbIX HE06X0AMMO NPOLAOIXKATb BbINOMHATD
pe3epBHOe KONMMPOBAHME CUCTEMbI A1 HAJIMYMA ONTUMaNbHO 06HOBNEHHOM pe3epBHOM Konuu. Bawum
nepBOHayYanbHble U NOCNeAYOLMe pe3epBHble KoMK NO3BONAT BOCCTAHOBUTL AAHHbIE M NapaMeTpbl B
cnyyvae cbos.

Bbl MOXeTe coXpaHATb pe3epBHble KOMWUW BaLLMX AAHHbIX HA AONOTHUTENIbHOM BHELLUHEM XXECTKOM AMUCKe,
ceTeBOM gUCKe UK Ha OUCKaX.

Mpv BbINONHEHMM Pe3epPBHOr0 KONMPOBaHUA 06paTuTe UMeinTe B BUAY cnefdyoulee:

CoxpaHsiiTe nuuHble dainbl B 6U6NMOTEKE [OKYMEHTOB U PEryISpHO BbiNOJIHANTE eé pe3epBHOE
KOnupoBaHue.

BbinonHanTe pe3epBHOe KOnNupoBaHue wabnoHos, XPaHALLUXCA B COOTBETCTBYHOLLUX KaTanorax.

COXDaHﬂﬁTE HaCTDOﬁKM napameTpos, OT06Da)KBEMbIE B OKHaX, NaHenAax MUHCTPYMeHTOB UJTU MEHHD,
pnenasa nna3Toro CHUMKM 3KpaHoB € BallMn HaCTDOﬁKaMM. CHMMOK 3KpaHa NOMOXXET C3KOHOMUTb
BpemMsd, eCqin BaM NpUaeTca BOCCTaHABNIUBATb NapaMeTpbl.

Mpu BbINOTHEHUM PE3ePBHOr0 KONMPOBAHWUA HAa AUCKMU HYMEpYITe KaXKabli AUCK Cpasy nocne
M3BNeYeHUs U3 AUCKOBOaA.

D, V)

% MPUMEYAHME. Y106bl HANTU NOAPO6HbIE YKA3aHMSA MO Pa3NIMYHbIM BAapMaHTaM pe3epBHOro KONMpOBaHUA U
BOCCTAQHOB/IEHUSA, BbINO/THUTE MNOUCK 3TUX TEM B pa3pene «Cnpaska u nogaepxka». [1na npocmotpa "Cnpasku
nnonnepxku" eoibepute Myck > CnpaBka u noaaepxka.

Ef NMPUMEYAHUE. [lpu BbINONTHEHWUM ONpeAeneHHbIX 33434 MOXET 0TO6pa3nTbCA 3aNpoC OT KOHTPONSA
YYETHbIX 3an1cen Ha NosyyYeHue paspeLleHns uim BBog, Naponsd. s NpoAoKeHUs BbINOSTHEHWUA 3a4aHuUs
BblbepuTe Heob6xo0auMbIV NapameTp. (BeaeHUs 0 GYHKLUM KOHTPONSA YYETHbIX 3aNuCen CM. B pasgene
"CnpaBka v nogaepxka": Boibepute Myck > CnpaBka u nogaepXxkKa.
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BbinonHeHWe pe3epBHOro KONMPOBAHMA C UCNOJb30BaHMeM yTunuTbl Windows «Pe3epBHoe konnpoBaHue u
BOCCTaHOBMEHUEN:

)9, o
E/?> NMPUMEYAHUE. B 3aBucumocTy OT pa3mepa pannos 1 CKOPOCTM KOMMbHOTEPA NPOLLECC Pe3epBHOro
KONUPOBaHMA MOXET 3aHATb 6onee yaca.

1. Bbibepute Myck > Bce nporpammbl > 06cnyxuBaHue > Pe3epBHoe KONUPOBaHUE U BOCCTAHOBJIGHHUE.

2. Yto6bl cO3aaTh pe3epBHble KONUK ¢ainos, crieayiTe MHCTPYKLUMUAM Ha SKpaHe.

BoccTraHoBneHHE CUCTEMDI

Ecnv Bo3HMKNM Npo6nembl U3-3a HEMO1AA,0K NPOrPaMMHOT0 0becneyeHus, yCTaHOBMEHHOMO HA KOMMNbHOTEpe,
Unu ecnu TpebyeTca BOCCTAHOBUTb KOHPUIypaLMIo CUCTEMbI A0 NPeAbIAYLLEr0 COCTOSHUA 6e3 noTepu
JINYHOM MHGOPMALIMKM, BOCMONb3YMTECh GYHKLMEN "BoccTaHOBNEHME CMCTeMbI" 4NS BO3BpaTa KOMMboTepa K
npenblayLLei Touke BOCCTAHOBNEHUS.

9, -
E NPUMEYAHME. Mpexpae yeM MCNONb30BaTb CPeACTBO BOCCTAHOBMEHUS CUCTEMbI, BCErAa BbINONHANTE
npouenypy BOCCTAaHOBEHUA CUCTEMbI ocne c6os.

Yto6bI 3anyCTMTL BoCCTaHOBNEHME CUCTEMBI, BbIMOJTHUTE CledytoLime AeiCTBUA:
1. 3aBepwuTe paboTy BCeX OTKPbITbIX MPOrpaMM.

2. Haxmute kHonky MycK, LLleNnKHUTe NpaBoi KHONKOM Mbllun NyHKT KomnbloTep, a 3atem BbibepuTe
CBoMcTBA.

3. LUlenkHuTe 3amuTa cucTeMbl, BoccTaHoBNeHUE CUCTEMbI, HAaXXMUTe KHONKY Jlanee v cnepyire
MHCTPYKLMAM Ha 3KPaHe.

BoccTraHoBneHue cucTeMbl

A BHUMAHME! Mpwu ncnonb3oBaHMKM 3TOM NpoLeaypbl byaeT yaaneHa Bca Nosb3oBaTeNibckas MHGOpMaLus.
[ns npenoTBpaLLeHns NoTepu MHGOPMaL MK, 0693aTeNbHO BbINOSIHMTE Pe3epBHOE KONMPOBAHWUE BCeW
nonb30BaTeNbCKOM MHPOPMaLMK, YTOObI UMETb BO3MOXHOCTb €8 BOCCTAHOB/IEHMA NOC/Ee BOCCTAHOBMIEHUS
CUCTEMBI.

BoccTaHoBNeHMe cMCTEMbI NOSTHOCTBH OYMLLIAET OUCK U pOpMATUPYET ero C yaaneHneM Bcex paHee
C030aHHbIX ParNoB AaHHbIX M NOCNeaYOLLLEN NepeyCcTaHOBKOM ONepaLnoHHOM CUCTEMbI, TPOrPaMM U
ZOpavisepos. 0gHAKo NporpaMMHoe obecneyeHue, He yCTAaHOBNEHHOE Npon3BoguTeneM, Heo6xo0anMMo
rnepeycTaHOBUTb camocTonATenbHO. K TakoMy M0 oTHOCATCS NporpaMMbl Ha HOCUTENAX, NOCTaBNAeMble
BMeCTe C KOMNbIOTEPOM, M NPOrpaMMbl, YCTaHOBMEHHbIE NOCe NOKYNKKU KOMNbloTepa. Bce dainbl ¢ nuuHoM
nHdOopMaLmeln LONXKHbI 6biTb BOCCTaHOBNEHbI U3 pe3epPBHbIX KOMUHA.

Ecnu He ypaeTca co3pnatb DVD-auckm unu ¢pnaw-Hakonutensb USB ong BOCCTAaHOBNEHMSA CUCTEMbI, MOXKHO
3aKa3aTb Habop OMCKOB A1 BOCCTAHOBNEHUA B CNyXX6e TeXHMYeckon noaaepxku. Nepeiaute Ha Be6-cant
http://www.hp.com/support, Bbi6epuUTe CTpaHy UMW PEruoH, U CefyWTe UHCTPYKLMAM Ha SKpaHe.

)9, o
E/?> NMPUMEYAHME. TMpexpae 4eM MCNONb30BaThb CPEACTBO BOCCTAHOBNEHUS CUCTEMbI, BCErAa BbINONHANTE
npoueaypy BoCCTaHOBNEHUA cucTeMbl nocne c6oa. CM. BocctaHoBneHme cuctembl Ha €Tp. 11.

[lns BOCCTAHOBNEHUA CUCTEMbI HE06X0,AMMO BblI6paTb OAMH M3 ONUCAHHbIX HUXeE CnocoboB:

e  (06pa3 BOCCTAHOBEHUS — CUCTEMA BOCCTAHAB/IMBAETCA M3 06pa3a BOCCTAHOBEHUS, COXPAHEHHOrO Ha
YKeCTKOM AucKe Ballero komnbotepa. 06pa3s BoccTaHOBNEHUS — 3T0 dalin, coaepkallui Konuro
UCXoOgHoro I'IO, YCTaHOB/EHHOro-Ha KOMNbKOTEP NpoussoauTeneM. YKa3aHua No BOCCTAHOBNEHUIO
cMcTeMbl U3 06pa3a BOCCTAHOBEHUSA, XPAHALLLEroCsA Ha )KeCTKOM AUCKe, CM. B pa3aene BocctaHoBneHue
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cuctembl korga 0C Windows pearvpyeT Ha feACTBUA NOSIb30BaTeNs Ha CTp. 12 unu B pasgene
BoccTtaHoBneHune cuctembl Koraa 0C Windows He pearupyeT Ha OeMCTBUA Nosb3oBaTensa Ha cTp. 13.

HocuTenb onsa BOCCTaHOBMEHUA CUCTEMbI — 3anycTuTe BOCCTAHOB/IEHUe CUCTeMbl C HoOcUTena ana
BOCCTAHOBNEHUA, Ha KOTODbIVI 6b1M 3anNUCaHbI d)aﬁflbl, COXpPaHeHHble Ha XeCTKOM AUucKe, nnun c
HocuTens, I'IDMOﬁDETEHHOFO oTaenbHo. CM. BoccTaHoBNEHME CUCTEMbI C MOMOLLIBH HOCUTENs Ans
BOCCTaHOBEHUA (TONbKO B HEKOTOPbIX MO,D,EHFIX) Ha cTp. 13.

BoccraHoBnenue cuctembl korga 0C Windows pearupyer Ha AeiACTBUA Nosib3oBaTens

A NPEAVNPEXEHUE. [lpu BOCCTAHOBAEHMMN CUCTEMbI YAANAKTCA BCE AaHHbIE U NPOrpaMMbl, KOTOPbIE Bbl
co3nanu unm yctaHosunu. lNepen Ha4yanoM BbINOSIHUTE Pe3ePBHOE KONMPOBaHWUE BAXKHbIX AaHHbIX Ha
KoMnakT-aunck unu guck DVD nnu Ha ¢pnsw-Hakonutensb USB.

’@'{ MPUMEYAHME. B HekoTOpbIX C/ly4anx Ans AaHHOM npouenypbl BaM NOTpebyeTca MCnonb30BaTb HOCUTENN
011 BOCCTAHOBMEHUA cucTeMbl. ECnu Bbl eLwe He co34anv HocuTenen Ans BOCCTAHOBNEHUS, crieqymTe
MHCTPYKUMAM B pasgene Co3gaHve HoCUTenen A1a BOCCTaHOB/EHMS CUCTEMbI Ha CTP. 8.

Ecnu komnbioTep paboTaeT u 0C Windows 7 pearmpyeT Ha 4eMCTBMA NONb30BaTeNs, BbINoJIHUTE
BOCCTAHOB/EHMe CUCTEMbI ClieayoLmMM 06pasom:

1.
2.

10.

BbikntounTe KOMNbIOTEP.

OTKNOYMTE OT KOMMbIOTEPa BCe NepudepuitHble YCTPOICTBA, 33 UCK/I0UYEHUEM MOHUTOPA, KNaBuaTypbl
1 MbILLIX.

Bkntounte KoMnbroTEP.
Ecnun OC Windows 3arpysunacb, HaxkmuTe KHonKy Myck, a 3aTeM Bbibepute NyHKT Bce nporpamMmmbl.

L] Ecnu B cnucke 0T06Da)KaETCFI NYHKT be30onacHOCTb, BbINO/THUTE AEeNCTBUSA, ONUCAHHDbIE B pa3snene
5.

° Ecnu B cnucke otob6paxkaetca NyHKT MPOAYKTUBHOCTb M MHCTPYMEHTDI, BbINOJIHUTE OENUCTBUS,
onucaHHble B pa3gene BocctaHoBnenune cuctembl korga 0C Windows He pearnpyet Ha 4encTBus
nonb3oBaTens Ha cTp. 13.

Bbi6epuTe nyHKT BesonacHocTb, 3aTeM — Recovery Manager 1 wenkuute Recovery Manager
(Oncnetyep BoccTaHoBNeHMA). ECAM HA 3KpaHe NoABNAETCA 3aNpoC 0 NPOAOJIKEHUM, HAXKMUTE KHOMKY

Ra.
B cnucke MHe Hy)XHa 6bicTpas noMoLwb Bbi6epuTe BoccTaHOBIEHHE CUCTEMDI.
BbibepuTe la, a 3aTeM HaxXMuTe KHonky Jlanee. HauHeTca nepesarpyska KoMnbOTepa.

Mocne nepe3sarpy3ku KOMNbLIOTEPA CHOBA 0TO6PA3NTCA 3KPaH NPUBETCTBUA NporpaMmmbl Recovery
Manager. B cnucke MHe Hy)XXHa 6bICTpas noMmoub BbibepuTe BoccTaHoBNeHHe cucTeMbl. Ecnin
npenJsiaraeTcs co3aaTb pe3epBHY KOMNUHO ¢aiioB 1 3TO eLLe He bbiN1o caenaHo, Bbibepute CHavana
BbINOJIHUTb pe3epBHOe KonupoBaHue ¢aitnos (pekomenayeTcsa), a 3aTeM HaxXMuTe KHoMKy flanee. B
NpOTMBHOM C/ly4ae Bbi6epuTe BoccTaHOBUTD 6€3 pe3epBHOro KONMPOBaHUA GaH0B U HAXKMUTE
KHonky [lanee.

HauHeTcs BoccTaHoBNEeHMe cucTeMbl. Mocne 3aBepLUeHMs BOCCTaHOB/IEHMS CUCTEMbI HAXXMUTE KHOMKY
FoToBO, UTO6bI MEpe3arpy3uTb KOMNbHTEP.

Mocne yctaHoBku Windows BbIK/THOUUTE KOMMbIHOTEP, NOAKIHUYMTE BCe NepudepuitHble YCTPOWUCTBA U
BK/THOYUMTE KOMNbHOTEP.
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BoccTtaHoBneHue cuctembl korga 0C Windows He pearupyeT Ha AeHCTBUA NONIb30BaTeNs

A NPEAVNPEXAEHUE. [pu BOoCCTAHOBNEHMM CUCTEMbI YAANAKOTCA BCE AAHHbIE U MPOrpaMMbl, KOTOPbIE Bbl
€030a5M UMK YCTaHOBUNU.

Ecnn OC Windows He pearupyeT Ha AeicTe1a NoNb30BaTens, Ho KoMmnbloTep paboTaeT, ans BocctaHoBneHus
CUCTEMbI COenanTe cnepyroLlee.

1.

2.

Bbiknrounte KomnbroTep. Ecnn HEeo6X0[4MMO, HaXXMUTE U y,D,ED)KVIBaVITE KHOMKY NUTaHMAa 0o Tex nop,
nokKa KOMNbHTEP He BbIKTHYUTCA.

OTKNOUYMTE OT KOMMbIOTEPA BCE I'IEDMd)EDMl\/'IHbIE yCTDOl‘;ICTBa 3a UCKNH4YeHneM MOHUTOPAa, KNnaBuaTypbl
1 MbILlN.

HaXXMuTe KHONKY NUTaHuA, 4TOO6bI BKNTHOYUTD KOMMNbHOTEP.

Kak ToNbKO NoABUTCA HauaslbHbIM 3KPaH 3aCTaBKK C IOFOTMIOM KOMMaHUK, HaXKuMainTe knasuwy F11 Ha
KnaBuaType 40 TeX nop, NoKa Ha 3KpaHe He noasuTca coobuienune Windows 3az2pyxcaem ¢aiinsi...

CnepyiTe MHCTPYKUMAM Ha 3KpaHe nporpammbl HP Recovery Manager ons nponosikeHus.

Mocne yctaHoBkK Windows BbIKNHOYMTE KOMMNBHOTEP, NOAKIHOUMTE BCe NepudepuitHble yCTPOMCTBA U
BK/IOYMTE KOMNbHOTEP.

BoccTraHoBneHHE CUCTEMbI C MOMOLLbIO HOCUTENA ANA BOCCTAaHOBEHUSA (Tonbko B HEKOTOPpbIX MOAe.ﬂﬂX)

BbinonHWTe [encTeus, NpMBeLeHHbIE B 3TOM pa3fene, ec/iv HOCMTENU ANS BOCCTAHOB/IEHUA CUCTEMbI bbinn
co3aaHbl ¢ nomowbo Co3naHne HocuTensa 419 BOCCTaHOBAEHUS CUCTEMbI C MOMOLLbH NporpamMmbl HP
Recovery Manager (TonbKo [N HEKOTOPbIX Moenei) Ha cTp. 8. Ecnu Bbl ucnonb3osanu nporpammy HP

Recovery Disc Creator ons coznanua DVD-gucka c 0C Windows 7 n DVD-pgucka Driver Recovery
(BoccTaHoBneHne opaiBepoB), BbINOMHUTE OeMCTBUA, MPUBEAEHHbIe B pa3aene Vcnosb3oBaHue OUCKOB C
onepaLmnoHHOM CMCTEMOW, co3aaHHbIX B nporpamme HP Recovery Disc (Auck BocctaHosnenus HP) (Tonbko

[OJ19 HeKOTOPbIX Mogenen) Ha cTp. 14.

A NPEAYVNPEXEHUE. [lpu BoCCTAHOBNEHMM CUCTEMbI YAANAKTCA BCE AAHHbIE U NPOrpaMMbl, KOTOPbIE Bbl
co3panu unu yctaHosunu. CoxpaHuTe BCe BaXKHble AaHHble Ha KOMNAKT-auck unv DVD guck unu ¢naw-
Hakonutenb USB.

[lns BoCCTaHOBNEHMA CUCTEMDI C NOMOLLbH HOCUMTENS A1 BOCCTAHOBEHUSA BbINONTHUTE cnepywoulee:

1.

B cnyyae ucnonb3oBaHnsa komnnekta DVD-AUCKOB, BCTaBbTe B IOTOK COOTBETCTBYHOLLLErO NPMBOAA
nepebit DVD-aucK BOCCTaHOBNEHNUA U 3aKPOMTe NTOTOK. B cnyyae ucnonb3oBaHus ¢isL-Hakonutens
USB nonsa BocctaHoBNeHUs BcTaBbTe ero B USB-nopt.

Haxxmute Myck, a 3aTtem — 3aBeplieHue paboTbl.
WU

Ecnu KoMnbOTEP He pearnpyeT, HAXXMUTE U yAEeP>XXUBANTe KHOMKY NUTAHUSA B Te4EHME NPUMEPHO
5 cekyHA, NOKa KOMMNbHOTEP He BbIKITHYUTCA.

OTKnuMTE OT KOMMNbHOTEPA BCe NepudepuitHble YCTPOMCTBA, 3a UCKITHOYEHMEM MOHUTOPA, KlaBMaTypbl
1 MbILLK.

HaXXMmuTe KHOMKY NMUTaHMA, YTO6bI BKIHOUYNTb KOMMbIOTEP, 3aTeM HaxkMuTe KnaeuLuy Esc npu 3arpyske
KOMMNbIOTEPA, YTO6bI MPOCMOTPETb MEHI0 3anycKa.

C noMoLLbH KNaBM1LL CO CTPeNIKaMu BbIGEPUTE MEHIO 3arpy3Ku U HaXKMuUTe Knasuwly Enter. Mcnonb3yiite
KNaBWLLM CO CTPeNKaMu 4N Bbibopa MeCTONOOXKEHMUSA, B KOTOPOM HAX0AUTCA HOCUTENb
BocctaHosneHus (USB unu DVD). [1na 3arpy3ku € 3TOro yCTPOMCTBA HAaXMUTe Knasuily Enter.

Bo3HMKHOBEHMe HenonagoK
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6. Ecnu B nporpamMme Recovery Manager 0To6pasutcsa npenioXKeHue 3anyCTUTb BOCCTAHOB/IEHWE CUCTEMDI
C HOCUTENSA UMK XXeCTKOro ancka, soibepute Hocurenb. Ha skpaHe npuBeTcTBUA B cCNMcKeMHe HYXXHA
6biIcTpan nomowb BbI6epuTe Bo3BpaT 3aBOACKMX HACTPOEK.

7. Ecnunpepnaraetcs co3gaTth pe3epBHYH KONUKO GaiifioB U 3TO eLle He 6blN10 caenaHo, Bbibepute
CHavana BbINOJIHUTb Pe3epBHOE KonupoBaHue ¢ainos (pekomeHayeTcA), a 3aTEM HAXXMUTE KHOMKY
Nlanee. B npoTBHOM CNyyae Bbi6epuTe BocCTaHOBUTDL 6€3 pe3epBHOro KONUpoBaHUA GaioB 1
Ha)XMuTe KHOMKY Jlanee.

8. Mpu nosiBNeHUM NpUrnaLLleHns BCcTaBbTe cne,u,yrou.mﬁ AUCK BOCCTAHOBNEHUA.

9. Mocne 3aBepLueHns paboTbl nporpaMmmbl Recovery Manager ussnekuTe BCe AUCKU BOCCTAHOBEHUS UMK
¢n3w-Hakonutenb USB u3 komnbroTepa.

10. Haxkmute kHonky FoTOBO, YTO6bI NEpe3arpy3uTb KOMNbLHOTEP.

Ucnonb3oBaHKMe AUCKOB C ONEPaALLMOHHON CUCTEMO, co3aaHHbIX B nporpamme HP Recovery Disc ([luck
BoccTaHoBneHuA HP) (TonbKo AN15 HEKOTOPbIX MoAenei)
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BbinonHuTe gencTeuns, NpuBeeHHbIE B 3TOM pa3fene, ecnm Bbl Ucnosib3osanu nporpammy HP Recovery Disc
Creator ons cospanmna DVD-aucka c OC Windows 7 u DVD-aucka Driver Recovery (BoccTaHoBneHuA
Zpaiisepos). Ecnu Bbl c03aaBanu HOCUTeNM ANA BOCCTAHOBNIEHWUA CUCTEMbI C MOMOLLbIO Co3AaHue HocuTens
019 BOCCTAaHOBMEHUA CUCTEMbI C NOMOLLbH nporpaMmmbl HP Recovery Manager (ToNbKo A58 HEKOTOPbIX
Mogenei) Ha CTp. 8, BbINOSIHUTE AeICTBUS, ONUCaHHbIe B pa3aene BoccTaHOBNEHME CUCTEMBI C MOMOLLBH)
HOCUTeNs AN9 BOCCTaHOBAEHUA (TONIbKO B HEKOTODbIX Moaensx) Ha cTp. 13.

Ecnv HeBO3MOXXHO MCNO/b30BaTb AUCKM BOCCTAHOBNEHUS, CO34aHHbIE C NOMOLbH nNporpammbl HP Recovery
Disc Creator (Tonbko ons HeKOTopbIX Mogenei), Heo6xoaumo npuobpectn DVD-guck ¢ 0C Windows 7, uTo6bl
nepesarpysutb KOMMNbOTEP U BOCCTAHOBUTb ONEPALMOHHYHO CUCTEMY.

Yto6bl 3akasatb DVD-auck c onepaumoHHon cuctemoit Windows 7, obpaTtutech B c/ly>kK6y noaaepxku.
MepeitauTe Ha Be6-canT http://www.hp.com/support, BbibepuTe CTpaHy Mnu pPernox, u cnepyimte
MHCTPYKLMAM Ha 3KPaHe.

A NPEAVNPEXAEHUE. Wcnonb3oeaHue DVD-gucka c 0C Windows 7 npuBoauT K NONHOMY YOANEHUH

COO,epXXMMOro XeCTKOro AMCKa 1 ero nepecopMaTUpoBaHuio. Bce cozaaHHble ¢hainbl U BCe YCTaHOBEHHOe
Ha KOMMbIOTepe NporpaMmHoe obecneyeHne yaaneHbl 0koHYaTenbHo. Mo 3aBepLueHuu
nepecopMaTUPOBaHUA NPOLLECC BOCCTAHOBNEHMA NMOMOXET BaM BOCCTaHOBUTb ONEpaLMOHHYH CUCTEMY, a
TakXXe ApaliBepbl, NporpaMMHoe o6ecnedyeHne U yTUIUTLI.

[1ns 3anycka BOCCTAHOBNEHMA C Ucnonb3oBaHnem aucka DVD ¢ onepauunoHHoi cuctemon Windows 7
BbIMNOJTHUTE YKa3aHHbIe HUXE OeNCTBUA:

999
[ﬁ NMPUMEYAHUE. 3TOT Npouecc MOXEeT 3aHATb HECKONIbKO MUHYT.

1.  EC/M 3T0 BO3MOXHO, CAenaiiTe pe3epBHYH KOMWI BCeX NIMUHbIX ¢aitnos.

2. lepe3sanyctute KoMnbOTEpP M BcTaBbTe auck DVD ¢ Windows 7 B onTMyeckuii AUCKOBO A Nepes
3arpy3Kou onepauuoHHou cuctembl Windows.

[%f NMPUMEYAHUE. EcnukomnbloTep He 3anyckaetca ¢ DVD-aucka, nepesarpy3uTte ero u Haxxmute
Knasuwy Esc npu 3arpyske KOMMboTepa, YT06bI NPOCMOTPETbL MEHH0 3anycka. C NOMOLLbIO KNTaBULL CO
CTpenkamu BblbepuTe He06X0AMMOE 3arpy304HOe YCTPOMCTBO M HaXXMUTe Knasuwly Enter. Mcnonb3ynTte
KNaBM1LLUM CO CTPeNIKaMu Ans Bbibopa MeCcTonon0XKeHus, B KOTOPOM HaxoauTca DVD-auck
BOCCTAHOBMEHMSA. [1NA 3arpy3ku € 3TOro yCTPOMCTBA HaXXMUTe Knasuwy Enter.

3. [puv nossneHnn 3anpoca HaxXMUTe N6y KNaBULLIY HA KNlaBuaType.

4. Cnepyunte MHCTPYKLMAM Ha 3KpaHe.
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5.
6.
7.

LenkHute flanee.
Haxmute kHonky Install now (YcTaHoBUTD ceituac).

CnepyiiTe MHCTPYKLMAM Ha IKpaHe.

lMo 3aBepLUeHMM BOCCTAHOBNEHUSA BbINOSIHUTE CeayoLuee:

1.
2.

M3snekute DVD-auck c onepaunoHHon cuctemont Windows 7 u BctasbTe DVD-auck Driver Recovery.

CnepyiiTe MHCTPYKLUMAM Ha 3KpaHe ANA YCTaHOBKU ApaiiBepoB 060pyA0BaHMA, 3aTeM YCTaHOBUTE
PEeKOMEeHAyeMble MPUNOXEHUS.

Ucnonb3oBaHue, o6HoBNEHUE M 06cnyXXuBaHKe Bawero MK

Bbl MOXeTe BbINOMHUTBL CNeayHoLLIMe 330344 U3 OHOIO LLEeHTPa yNpaBreHus:

MpoCcMOTp M M3MEHeHMe MMEHM Ballero KOMNbHTEepPa U APYrMX CUCTEMHbIX MAPaMeTpoB
Jlo6aBneHune yCTPOMCTBA UM NMPUHTEPA U U3MEHEHME APYIMX CUCTEMHBIX MAapaMeTPOB
MonyyeHune cNpaBku U NOALEPXKKU AN ITOM KOHKPETHOM Mofenu

VcTaHoeka nporpamMm noaaep>kku HP ons Bawero KomnboTepa

3aKynkKa pacxo4HbIX MaTePUanos U 40NOSHUTENbHbIX MPUCNOCO61eHNI ANA BaLlero KoMnbTepa

Ina poctyna K LeHTpy ynpasneHus wenkHute Myck > YCTPOHCTBA M NPUHTEPDI, 3aTeM ABaXXAbl LLEeNKHUTE
3Hayok Bawuero K.

Mcnonb3oBaHue, 06HOBNEHUE M 06CNy>KMBaHMe Bawero MK
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2 Hauano pab6otbi c Windows 8

AKTUBaLMA U HACTPOMKA NPOrpaMMHOro obecneueHusn

LlononHuTenbHble CBeAEeHUSA A0CTYMHbI Yepe3 MHTEPAKTUBHYHO CNPaBKy NOC/e akTMBALLMM OnepaLMOHHON
cMcTembl.

2949
= NPUMEYAHME. Y6enutech, uTo C 3aaHei CTOPOHbI CUCTEMHOI0 6/10Ka U HaZlL MOHUTOPOM OCTAETCA He MeHee
10,2 cm (4 oromoB) cB060,4HOr0 MPOCTPAHCTBA A1 06ecrneyeHUs Heo6X0,AMMON BEHTUMALUN.

AKTUBaLA ONEPaLLUOHHOM CUCTEMbI

Mpu nepBOM BKNIKOYEHUM KOMMbIHOTEPA HACTPOKA M akTUBaLMA ONepPaLMOHHOMN CUCTEMbI BbINOSTHAKOTCA
ABTOMATMYeCKW. ITOT NPOLLeCcC 3aHMMAET NPMMEPHO 0T 5 40 10 MUHYT. [INs aKTMBALMM BHUMATENbHO YATAWTE
U BbINOJNTHSINTE BbIBOAUMbIE HA 3KPAH MHCTPYKLIUMM.

Mbl pekoMeHZYyeM BaM 3aperucTpMpoBaTh Ball KOMMbIOTEP B KOMMNaHUM HP BO BpeMs yCTaHOBKM
onepauMoHHON CUCTEMbI, YTO6bI UMETb BO3MOXXHOCTb MONYYaTh BaXKHble 06HOBMEHUS MPOrpaMMHOro
obecneyeHus, ynpocTUTb 06paLLeHMe C BONPOCaMM B LLEHTP NOAAEPKKM M NOANUCATLCA HA CneuuanbHble
npegnnoXxeHus. Bbl Takxe MoXeTe 3aperucTpUpoBaTh Ball KOMMNbHOTEP B KOMNaHuu HP, ucnonb3ys ans storo
npunoxenue Register with HP (3apernctpuposathb B HP) Ha 3kpaHe 3anycka.

A NPEAVNPEXAEHUE. MMocne Hayana aBToMaTuyeckon aktueaummn HEJTb34 BbIKTKOYATb KOMMBKOTEP 0
3ABEPLLEHWNA NPOLECCA. BbiknitoueHMe KOMMbHOTEPA BO BpeMSA NpoLecca akTUBaL MM MOXKET NoBpeauTb
NpOrpamMmbl, BbINOJIHAEMbIE Ha KOMNbHOTEPE, UNW HE NO3BOIUT BbINONHUTb HaANeXalluM 06pasom
npoueaypy yCTaHOBKM.

3arpy3ka o6noBnexnu Windows 8

KomnaHus Microsoft MoxeT BbinyckaTb 06HOBNEHUSA ONEPaLMOHHON cucTeMbl. [1ns obecneyeHus
onTUManbHOM paboTbl KoMnbtoTepa HP pekoMeHayeT NpoBepPATb HAaNnYMe nocnegHui 06HOBNEHUN BO BpeMS
nepBOHaYanbHOM YCTAHOBKM U 3aTEM NEPMOANYECKHM B TeYEHMe BCEro Cpoka 3KCnyaTauum KOMNbHTepa.

3anyctute LleHTp 06HoBNEeHMA Windows Kak MOXHO CKopee noce HacTpOoiKM Ballero KoMnbioTepa.

1. [AnAa oTo6pa)KeHMa 4yA0-KHOMOK YKAXXUTe Ha NPaBbliA BEPXHWI MM NPaBbIid HUXKHWIA Yron 3KpaHa
3anycka.

2. WeénkHute NapameTpbl > UsmeHuTb napameTpbl MK > LlenTp o6HoBneHna Windows.

3. 3arem 3anyckavite LleHTp 06HoBNeHMa Windows exemMecsyHo.
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HacTpoiika napameTpoB 3KpaHa

Bbl MOXXeTe HacTpoMTb NapameTpbl 3kpaHa B Windows 8 oTaenbHo AnA 3KpaHa 3anycka v ana pabouyero
cTona.

[lna HacTpoWKK NapamMeTpoB 3KpaHa 3anycka BbINOJIHUTE cneayoLee:

1.  YKaxkuTe Ha NpaBblil BEPXHMI UK NPaBbI HUXKHWUIA YroN 3KpaHa 3anycka, YTobbl 0TO6pasuTb Yyao0-
KHOMKM.

2. UénkHute NapameTpbl > UsmeHuTb NnapameTpsl MK.

3. LWénkHuTe NepcoHanusauma o M3MeHeHUA NapaMeTpoB 3KpaHa.
[lna HacTpoiku NnapaMeTpoB A1A paboyero CTona BbINOMHUTE CeaytoLlee:
1. LWénkHute npunoxeHune Pabouyuni cTon Ha 3KpaHe 3anycka.

2. LénkHuTe npaBoi KHOMKOW Ha paboyeM cTone 1 3aTteM BbibepuTe NlepcoHanusauma ons MU3MeHeHUs
napaMeTpoB 3KpaHa.

BohiknlOueHHe KOMNblOTEpA

YT106bI NPaBMNbHO BbIKNHYMTb KOMNbIOTEP, 3aBepLUMTe PaboTy OnepaLoHHOM CUCTEMDI.

1.  YKaxkuTe Ha NpaBblil BEPXHMWI UK NPaBbI HUXKHWUIA Yro/ 3KpaHa 3anycka, YTobbl 0TO6pasuTb Yyao0-
KHOMNKMW, 1 3aTeM WénkHute MapameTpbl.

2. LénkHuTe 3Hauok MuTaHue, 3aTeM WENKHUTE 3aBeplueHHe paboThbl.

JlononHuTenbHaa uHopmauua

999 =2
& NPUMEYAHME. Bce unm HEeKOTOpbIe 13 CNefyHLLNX 0OKYMEHTOB MMEOTCA Ha XXECTKOM AUCKe KOMNbHTepa.

e  PykosofacTeo [lpucmynas k pa6ome NOMOXeT NOAKNHOUYNTL KOMNbIOTEP M NepudepuitHblie YyCTPOUCTE],
a Tak>Ke HacTpoMTb NporpaMMHoe o6ecrneyeHune, NOCTaBnNsaemMoe u3rotosutenieM. Kpome Toro, B HeM
COZ1ep>XaTCa OCHOBHbIE CBefieHMsl 06 yCTPaHeHMU HeNoNaaoK, KOTOPbIe MOTYT BO3HUKHYTb B NpoLiecce
nepBoHayvanibHOro 3anycka.

e B (CnpasovHom pykogodcmse no annapamHol Yacmu npeacTaBneH 0630p annapaTHOM YacTu upenus,
a Tak>ke yKa3aHusA No no 06HOBNEHUIO AaHHON cepun KoMNboTepoB. OHO TakXXe COAepXXUT CBeAeHUs No
6atapesam RTC, namMaT1 M UICTOYHUKAM NUTAHKUS.

e Pykos8odcmso no mexHuyeckomy o6cay#cusaHuro (TONbKO Ha aHTIMIACKOM A3bIKe) MpeoCcTaBnseT
CBefeHus Mo YAaNeHWo U 3aMeHe AeTanei, ycTpaHeHuto Henonagaok, ynpaeneHuto pabouei cpefon,
NporpamMMam HacTpoWKK, 6e30NacHOCTM, PerynapHoMy 06CNY>KUBAHUIO, HA3HAYEHUIO KOHTAKTOB
pa3beMoB, coobuieHnam 06 owmnbkax POST, AMarHoCcTMYECKMM MHAMKATOPaM U KOA4aM oLn6okK.

° B pykoBogacTBe (8edeHus 0 6e30nacHocmu u cmaHAapmax ConepXxarca ceefeHns o0 6e30nacHOCTU U
CTaHpapTax, cooTBeTCTBYHOLWMX Nnpasunam CLUA, KaHagb!l M pa3nuMyHbiM MeXXayHapoaHbIM NpaBuiamM.

JlocTyn K pyKoBoAcTBaM nonb3osatens (cuctembl Linux)

[Baxabl WENKHUTe nukTorpammy PykoBoacTea nonb3osatensa HP Ha paboyem cTone. BbibepuTe nanky
CBOEro fA3blka. Boibepute Hy>XHOE PyKOBOACTBO.

BbikntoueHne KoMnbrOTEpPa



Bo3HMKHOBEHME HeNnonaaoK

CyLecTByeT HECKONbKO CNoco60B AMArHOCTUKM U yCTPaHeHns NoTeHUuManbHbIX Henonapok. Komnawua HP
MMeeT HEeCKONTbKO CO6CTBEHHbIX cpencTs AnarHoCTUKn, HO peKoMeHayeT UCnosb3oBaTb I'IDMBE,D,EHHbIﬁ HUXxe
MeTon yCTpaHeHna Henonanok, KOTODbIﬁ no3BONAET BbIABUTb X NPUYUHDI - OT NPOCTbIX 4,0 CaMbIX C/TOXHbIX.
HeobxoauMmble nencreus:

e  BusyanbHasi npoBepka

e  (BeTOBble U 3BYKOBbIE CUrHasbI

e  (CpepncTso ycTpaHeHus Henonanok HP Support Assistant (HPSA)

e  (pencrtso amnarHocTuku o6opynosanusa HP PC Hardware Diagnostics
e  HP Support (noanepxka DDC/CI)

e  BoccraHOBnNeHWe CUCTEMbI

L BoccTaHoBneHue cucTembl

VYcTpaHeHMe 0CHOBHbIX HENOMA[ 0K

CBeaeHWA No YCTPaHeHUI0 HEMoMaA0K Haxoa4AaATCa B NOJTHOM AO0KYMeHTe Pykos8odcmao No mexHU4eckomy
06cnyxusaHuro (TONbKO Ha aHINUICKOM A3blKe), KOTOpoe UMeeTcs B CNpaBoYHo 6MBnMoTeKe No agpecy
http://www.hp.com/support. Bbi6epute cTpaHy/peruoH u a3biK, Bbibepute BKnaaky Moaaepikka npoAyKTa,
BBEAUTE HOMEP MOAENU KOMMbIOTEPa U HAaXXMUTe Knasuwly Mouck.

BusyanbHan npoBepKa: 3arpysKa He BbIMOJIHAGTCA, OTCYTCTBYET NMTaHUe, OTCYTCTBYET BUAEO

Ecnu B paboTe KoMNbOTEPA, MOHUTOPA UM NPOFPAaMMHOI0 06ecneyeHUs BOSHUKAIOT HENONAAKH,
03HaKOMbTECb C MPUMBEAEHHbIMU HUXE 06LLIMMU NPea0XEeHUAMM, NPeXae YeM npeanpuHuMaTh
DanbHenLmne nencTeus.

° V6enutecnb, 4To KOMMNbHOTEP U MOHUTOP NOAKNHYEHbI K MCI'IDaBHOl\/'I BHEKTDMHECKOﬁ po3eTtke.

e  VY6enuTechb B TOM, YTO NepeksioyaTesNib HanpsXxeHuUa (ecTb Ha HEKOTOPbIX MOAENAX) YCTAaHOBNEH
nosnoXeHne, COOTBETCTBYIOLLLEE HANPAXEHUIO, NPUHATOMY B Ballem permoHe (115 B unun 230 B).

° V6enutecn, 4to KOMMNbHOTEP BK/THOYEH U UHONKATOP NUTAHUA TOPUT.
° V6eauTecb, YTO MOHWUTOP BK/THOYEH M UHOUKATOP MOHUTOPA ropuT.
° Ecnuv akpaH MOHWUTOPA OCTAETCA TEMHbIM, YBE/IMYbTE ero APKOCTb U KOHTPACTHOCTb.

e  Ecnu cuctema He 3arpy>KaeTcs, HaxXMUTe U yaepXxusaiiTe niobyto knasuiuy. Ecnv komnbioTep nsgaer
3BYKOBOW CUrHan, 3HaumuT, KNaBMaTypa HaxoAUTCsA B paboyeM COCTOAHUM.

e  [lpoBepbTe NPaBUIbHOCTb U HAJIEXXHOCTb NOAK/TOUYEHUSs BCeX Kabenen.

e  BbiBeguTe KOMMbIOTEP U3 XXAYLLEro pexKuMa, Haxkas N6y KNaBuLLy Ha KNaBuaType UNu KHOMKY
nuTaHuA. ECnu KOMNboTep 0CTAeTCA B CMALLLEM PeXUME, HAXXMUTE KHOMKY NUTaHMA U YAepXUBalTe ee
He MeHee YeTbIpex CeKyH/1, NoKa KOMMbIOTEP He BbIKMHOUUTCA. 3aTeM CHOBA HAaXXMUTE KHOMKY MUTaHUS,
yTo6bI NEepesarpysuTb KoMNbloTep. Ecnv 3aBeplueHns paboTbl KOMNbHOTEPA He MPOUCXOAMT,
0TCcoeauHUTE Kabenb MUTaHUA, NO40XAUTE HECKOMNbKO CeKYHA, a 3aTeM NoACoeAMHUTE ero CHoBa.
KomnbloTep nepesarpy3uTcsa, ecnv B NporpaMmme HaCcTpOMKMU KOMMNbHOTEpa YCTaHOBNEH aBTOMATUYeCKUIA
3anycK Npy OTKNHYEHUM MUTaHMA. ECAIM KOMNbIOTEP He Nepe3arpyXkaeTcs, HAXKMUTE KHOMKY NUTaHKA.

e  [lepeHacTpoiiTe KOMNbHTEP NOC/E YCTAHOBKM NNaTbl PACLLUMPEHUS UM APYroro KOMMOHEHTA, He
nopaepxueatowmx ctaHgapt Plug and Play.
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e  VYb6eaouTecb, YTO YCTAHOB/EHbI BCe HE06X0aUMble ApanBepbl yCTPoMcTB. Hanpumep, ana pabotbl
npuHTEpa HeobxoaMM gpanBep AN AaHHOW MOLENU NPUHTEepa.

e [lepepn BK/OUEHWEM CUCTEMbI YAANUTE BCE 3arpy30uHble HOCUTENM (KOMNAKT-AMCKU Ui GnaLi-
Hakonutenu USB).

e  [lpun ycTaHOBKe Ha KOMMbHOTEP ONEepaLMOHHONM CUCTEMbI, OTNIMYAIOLLIEICSA OT YCTAHOBNEHHOW
U3roToBUTENEM, C/lelyeT NPOBEPUTb, NOAAEPKMBAETCS /TN 3Ta CUCTEMA BALLMM KOMMbHOTEPOM.

e  ECnuB cucTeMe YCTAHOBMEHO HeCKOMbKO BUAEOUCTOUYHMUKOB (BCTPOEHHbIN UCTOYHMK, PCl unu apanTtepsl
PCI-Express) (BCTpOeHHble BUAEOUCTOYHUKM AOCTYMHbI TOJIbKO HA HEKOTOPbIX MOAEeNax) 1
MCMONb3yeTcs 0AUH MOHUTOP, MOHUTOP A0MKeH 6bITb NOAKYEH K pa3beMy MOHUTOPA Ha UCTOYHUKeE,
BbI6paHHOM B Ka4yecTBe 0CHOBHOIO MCTOYHMKA BXOAHOO CMrHana. B xoe 3arpysku apyrue pasbembl
MOHWUTOPA OTK/HOYAKOTCA, U B TOM C/lyyae, ecii MOHUTOP NOAKMHYEH K 0AHOMY M3 3TUX NOPTOB, OH He
6yneT GYHKUMOHMPOBATb. OCHOBHOW BMAEOMCTOYHUK MOXHO Bbl6paTh B MPOrpaMMe HacTpOWKU
KOMMbloTepa.

A NPEAYNPEXAEHUE. Ecnu komnboTep NOAKHYEH K BHELLUHEMY MCTOYHUKY NUTAHUA, HA CUCTEMHYIO NNaTy
NOCTOSAHHO NOJAETCA NUTaHMe. [INA CHUXKEHUS PUCKA NOBPEXAeHUS CUCTEMHOM NNaTbl UM KOMMNOHEHTOB
0693aTeNbHO OTKNHYaNTe Kabenb NUTaHNS 0T UCTOYHUKA NUTaHUA Nepen OTKPbITUEM KOMMbHOTEPA.

CBeTOBbIE U 3BYKOBbIE CUrHaJIbl: 3HAYE€HUS CUrHAJIOB MHAMKATOPOB NepeaHel NaHesIu U
3BYKOBbIX CHTHAN10B BO BpeMa npoBepku POST

Ecnu Ha nepenHei NnaHenn KOMNbLKOTEPA MUFAOT CBETOAMOAHbIE MHOMKATOPbI UM PA34al0TCA 3ByKOBbIe
CUrHanbl, B OKYMeHTe PyKo80ACMBO N0 MexXHUYeCKOMY 06CYHCUBAHUH (ToNbKO Ha aHrMNICKOM fA3biKe)
MO>HO Y3HaTb 0603HAYEHMA 3TUX CUrHANOB U PeKOMeHAyeMble OeNCTBUA.

HP Support Assistant

HP Support Assistant — 310 npunoxxexHune HP, KoTopoe No3BonseT NoAAepXXUBaTh Npou3BoauTeNbHOCTb MK
1 pewaTb Npo6ieMbl NOCPeACTBOM aBTOMATUYECKOro 06HOBEHUS U HACTPOMKHK, BCTPOEHHOWM ANArHOCTUKKU U
nowarosoi nomouu. Mpunoxenue HP Support Assistant npeaycraHoBneHo Ha Bcex KomnbtoTepax HP u
Compaqg c onepauuoHHoi cuctemon Windows 8.

Ina poctyna K HP Support Assistant 8 Windows 8 wenkHute npunoxenue HP Support Assistant Ha 3kpaHe
3anycka.

Ucnonb3oBaHue annapaTtHou auarHoctuku HP PC Hardware Diagnostics

Ecnu HP Support Assistant He cMOXeT yCTaHOBUTbL Npo6ieMy, NONPO6YIMTE MCMONb30BaTb AMArHOCTUYECKOe
peLueHue Ha ocHoBe UEFI, koTopoe komnaHua HP BknouaeT Bo BCe CBOM YCTPOMCTBA. 3TO CPEeACTBO MOXHO
MCNOoNb30BaTb JaXKe eC/IM KOMMbIHOTEP He 3arpy>kaeT onepauMoHHyo cuctemy. OHO TakKe paboTaeT ¢
KOMMOHEHTaMMU, KOTOPbIe He anarHoctTupytotca B HPSA.

Mouemy cnepyet ucnonb3oBaTbh annapaTtHylo auarHoctuky HP PC Hardware Diagnostics

CpepctBa annapaTtHoi guardoctuku HP PC Hardware Diagnostics ynpoLuatoT npouecc BbiiBNieHUs Npobniem
annapaTHOM YacTu U YCKOPAIOT NPOLLECC 0Ka3aHua noaaep>kKku Npu o6HapyXeHun npobnem. ITn cpeacTea
Nno3BONAKT 3KOHOMUTb BpeMsa 6n1arogaps TOMy, YTO OHU TOYHO ONpPenenatT TPeOYHLLMIA 3aMeHbI
KOMMOHEHT.

e  BbifiBNeHHe AeACTBUTENIbHBIX HEMCMPABHOCTEH annapaTHOMK YacTK: CpeCcTBa ANMArHOCTUKK
NenCcTBYIOT BHE ONepaLMOHHON CUCTEMbI, TO3TOMY OHM MOTYT 3¢ PEKTUBHO OTAENATb annapaTHble
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HEMCNPaBHOCTM OT NPO61eEM, KOTOPbIE MOTYT 6bITb Bbi3BaHbl ONEPALMOHHON CUCTEMOM UNN APYTMMU
NPOrpaMMHbIMU KOMMOHEHTaMM.

e  WpeHTudukarop c6os: [pn o6Hapy>keHnmn c608, TPEOYHOLLEro 3aMeHbl annapaTHOro KOMMOHEHTA,
reHepupyeTcs 24-3HauHbli MaeHTUdUKaTOp c608. ITOT MAEHTUDUKATOP MOXKHO 3aTeM No TenedoHy
NpenoCcTaBUTb areHTy, KOTOPbIM HA3HAYUT BPeMSA 0KA3aHUSA NO4AEPXKKW UK NPeAoCTaBUT AeTanu ans
3aMeHbl.

Kak nonyuutb u ucnonbn3zosatb HP PC Hardware Diagnostics

AnnapaTHyr AMArHOCTUKY MOXHO BbIMOMTHUTb U3 04HOI0 U3 TPex MeCTOMOoJI0)KEHWUI, B 3aBUCUMOCTH OT BaLLMX
I'I]JE,D,I'IO‘-ITEHM“ N TeEXHNYEeCKOoro coCTtoAHMA KoMnNbrTEPA.

1.  BkIHOUMTE KOMNbIOTEP M HAXXMMaWTe Knaeuwy Esc fo Tex nop, Noka He NOSIBUTCSA MeHHo 3arpy3ku BIOS.
2. Haxmwute knasuwy F2 unu Bbi6epute Diagnostics (F2).

Mpu HaxkaTum knaeuwwin F2 cuctema byaeT UCKaTb CpeaCcTBa AMArHOCTUKK B CeayroLen
nocnenoBaTenbHOCTU:

a. [lMopgkntoyeHHbii HakonuTenb USB (yka3aHua no 3arpyske cpeacTB AUArHOCTUKM Ha HaKonuTene
USB cmM. B pasgene 3arpyska HP PC Hardware Diagnostics Ha yctpoicteo USB Ha cTp. 20)

6. Xectkun auck

B. ba30Bblit HA6OP cpeacTs AMarHocTukK B cucteme BIOS (018 namaTi M XXECTKOro Aucka), KOTopbii
[0CTYNeH TONbKO B C/lyYyae, ecnin He 6yayT 06HApyXeHbl BEPCUMU [UArHOCTUYECKUX CPeacTB Ans
USB-auMcKkoBopa Mnm XXECTKOro gucka

3arpy3ska HP PC Hardware Diagnostics Ha ycTpoiicTBo USB

Ef NPUMEYAHME. WHcTpykumm no 3arpyske cpeacts HP PC Hardware Diagnostics (UEFI) 0CTYAHbI TONbKO Ha
QHINIMMCKOM fi3bIKe.

CywecTeyeT aBa BapuaHTa 3arpy3ku HP PC Hardware Diagnostics Ha ycTpolicteo USB:

BapuaHnT 1: [lomawHsaa ctpanuua nporpammbl HP PC Diagnostics o6ecneunsaeT noctyn K nocnegHemn
Bepcun UEFI

1. Mepeigute no apgpecy http://hp.com/go/techcenter/pcdiags.

2. LUWenkHute ccoinky 3arpysutb B pasnene HP PC Hardware Diagnostics, a 3aTeM BbibepuTe 3anyCTUTD.

BapuaHT 2: CTpaHMubl NOAAEPXXKM U APaHBEPOB COAELPXXaT 3arpy3ku oA cneumanbHbIX NpOrpaMMHbIX
NpoAyKToB 60/1ee paHHUX UMK NO30HUX BEPCUN.

1. MNepeiaute no agpecy http://www.hp.com.

2. HaBepgute ykasaTtenb Ha anemeHT Mo AaepXXKa, PacnonoXeHHbIN B BEPXHEN YacTu CTPaHuLLb, U
Ha)XXMuTe 3arpysuTb ApaiBepbl.

3. BnoneBBOAA TEKCTA YKaXXWUTe Ha3BaHWe NPOAYKTA, a 3aTeM wenkHute MepeuTu.

-unn-—

HaxxmuTe BbinonHUTb nouck. Mocne storo HP cMo>keT aBTOMaTMYecku onpeaennTb Ball MPOAYKT.
4. BblbepuTe MOAenb CBOEro KOMNbHTEPA, a 3aTeM — YCTAHOB/IEHHYHO HA HEM OMEePaLMOHHYHO CUCTEMY.
5. B paspene inarHoctuka ebibepute HP UEFI Support Environment.

—-unm-

BbibepuTe 3arpy3uThb, a 3aTeM — 3anyCTUTb.
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Jlo o6paLwieHus B CnyXX6y TeXHUUeCKOH NoaAePXKKH

A BHMMAHME! Korga KoMnbloTep NOAKIHYEH K UCTOYHMKY MUTAHUA, HA CUCTEMHOM NnaTe Bcerpa
NPUCYTCTBYET HaNpsKeHue. N CHUXKEHMA PUCKA NOPAXXeHUSA 3NTEKTPUYECKMM TOKOM U MOJTyYEHUS 0XKOroB
OT ropsYMX NOBEPXHOCTEN 0653aTeNIbHO OTK/THOUUTE LLHYP NUTAHUSA OT 3/IEKTPUYECKOI PO3eTKU U fanTe
BHYTPEHHWUM KOMMOHEHTaM KOMMbHOTEPA OCTbITb, MPeXae Yem 6yaete NPMKaAcaTbCA K HAM.

Ecnu npu paboTe ¢ KOMNbHOTEPOM BO3HUKAKOT NPO61eMbl MW HEMosa iK1, NoNpobyinTe NPUMEHUTD
COOTBeTCTBYHOLLEe pelleHne (M3 NpuBeaeHHbIX B NpeablayLLeM pa3faene Umn HUXe), YTo6bl BblAeNUTb
KOHKpETHY Npo6nemMy nepeq 06palleHneM B CNyxX6y TeXHUUYeCKon NoaaepXKKu.

e [lpoBepbTe, MMraeT NN UHOMKATOP NUTAHUA HA NepeaHel NaHen KOMMNbHTEPa U NPUCNYLLIANTECH K
Cepum 3BYKOBbIX CUrHAN0B, NoAaBaeMblX KOMMNbOTepoM. MuraHue nHaukatopa u (Mnu) 3sykoBble
CUrHanbl NpeaCcTaBnAT co60M KoAbl OLLMG0K, KOTOPbIE MOMOratoT NPU AUarHoCcTMke npobnembl. ins
nonyyeHns 6onee noapo6HbIX CBeAEHMI CM. [OKYMeHT Maintenance and Service Guide (PykoBocTBO Nno
06cny>unsaHuto) ([0CTyneH TOMbKO Ha aHTIMIICKOM fA3bIKe).

° Ecnu Ha akpaHe H14ero He oTobpaXkaeTcs, NOAKNHYATE MOHUTOP K APYroMy BUAEONOPTY KOMNbIOTEPA,
€C/IM TaKOBOM UMEETCS, NI 3aMEHUTE MOHMTOP 3aBeA,0MO UCMPABHbIM.

e  EcnuBbl paboTaeTe B ceT:
° Wcnonb3yiite apyroi cetesoi Kabenb 410 NOAK/OYEHNUA BALLIEro KOMMNbIOTEPa K CeTu.
o MoaKnounuTe K CETU IPYroi KOMMbIOTEP C MCMOJIb30BaHWEM ApYroro CeTeBoro Kabens.

Ecnu npobnema He YCTPaHeHa, 3T0 MOXET 03HaYaTb HEUCNPABHOCTb CETEBOr0 pa3bEéMa Ha BaLlleM
KOMMNbHOTEPE UNTU PO3ETKHU KOMI'IbeTE]DHOﬁ ceTun.

° Ecnu Bbl HefaBHO [06aBMNM HOBbIE annapaTtHble cpeacTea, yaoanuTe ux.
° Ecnu Bbl HEAABHO YCTAaHOBUIM HOBOE NPOrpaMMHOe obecneyeHune, yaanure ero.

° KoMnnekcHyro TeXHUYecKyr Noanep KKy MOXHO TakxXe nonyyuTb no agpecy: http://www.hp.com/
support.

° Ecnu koMnboTep BKNHOYAETCS, HO He 3arpy>kaeT onepaumnoHHY0 cucTeMy, nonpobynTte 3anycTuTb
cpencTBo auarHoctukuy “npen3sarpysku” HP PC Hardware Diagnostics. [1ns nony4yeHns oononHUTENbHOM
MHpOpMaLmm cM. icnonb3oBaHue annapaTtHou anarHoctuku HP PC Hardware Diagnostics Ha cTp. 4.

e  EC/M KOMMbIOTEP 3arpy>aeT onepaLyuoHHY0 CUCTEMY, CYLLLeCTBYET [Ba BO3MOXHbIX CPeACTBa C
DYHKLMAMM CAMOAMArHOCTMKM M YaTa B PeXXMMe OHMalH (Mpu Hanuumm poctyna B UHTepHer).

° Ecnu Ha KoMnbloTepe ycTaHoBNeHo npunoxexue HP Support Assistant, ero MoXHo 3anycTuTb ¢
HayanbHOro 3KpaHa, Bbibpas npunoxexue HP Support Assistant, 3atem — Moit KomnbloTep, a
3aTeM — JlMarHocTukKa.

° Ecnu npunoxenue HP Support Assistant He ycTaHOBNEHO, MOXHO BOCMO/Ib30BaTbCA NPOrPaMMOM
HP Instant Support Professional Edition Ha Be6-caiTe http://www.hp.com/go/ispe.

Tak>Xe MOXHO MOJIyYnTb HoBeMLIME CBeleHNUA N0 CeTeBOM NoaaepXKKe, NporpaMMHoe o6ecneyeHue u
LpaiiBepbl, NPOYMTaTb NPeayNpeXxaeHNA U N006LLATLCA C MeX,AYHApOAHbIM CO06LLLEeCTBOM NOMb30BaTeNeN u
cneumManqcTos no NpoaykTam koMnawum HP, nocetvs LueHTp nogaepxku Business Support Center (BSC) no
appecy http://www.hp.com/go/bizsupport.

KoMnnekcHyto TeXHUUYecKyr Noaaep KKy MOXXHO TakXKe NnonyyuTb Ha Be6-cTpanuue http://www.hp.com/
support.

Ecnu Heo6xoanMo 06paTUTBLCA B CNYXKOY TEXHMYECKOM Noaaep>Kku, 6yabTe roToBbl BbINOMHUTL Clieaytouime
nencreus, 4tTobbl 06ecneynTb NPaBUIbHYH 06paboTKY BalLero 06paLLeHus:
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O6paLuancs B cnyx6y noanep>kku, byabTe pagoM C KOMNbHOTEPOM.

Mpexnae Yem 3BOHMTb, 3aNULLNTE UAEHTUDUKALMOHHbIM HOMep NPOAYKTa, CepuiiHblie HoMepa
KOMMbOTEPA M MOHUTOPA, A TaKXXe KO, OLLMOKK, NOMYyUYeHHbIW Noce 3anycka AMarHoCTMKK, Npu
Hanuumm.

ByfbTe roToBbI NOTPATUTh HEKOTOPOE BPeMsA Ha YCTPaHeHWe Npo6briemMbl BMECTe CO CNeuuanucTom us
CNy>6bl NOAAEPXKH.

Vnanute HegaBHO [o06aBNeHHOE 060pyJJ,OBaHME.

VpanuTte HepaBHo [06aBneHHOe NPOrpaMMHOe obecneyeHue.

94
L% MPUMEYAHUE. CBepeHua o npoAaxax u 06HoBneHuax rapanTuii (HP Care Pack) MoxHo nonyuntb y
MeCTHOr0 yNosIHOMOYEHHOr 0 NOCTABLLMKA YCNYr unu gunepa.

PesepBHoe konupoBaHue u BocctaHoBneHue B 0C Windows 8.1 unu Windows 8

Baw komnbtoTep ocHauleH cpepcreamu HP n Windows, noMmoratoLMmMm 3aliMTUTb SaHHbIE M BOCCTAHOBUTD
MX, eCNIY BO3HUKHET Takas NoTpebHOCTb. C NOMOLLLI 3TUX CPeACTB MOXKHO BEPHYTb KOMMbHOTEP K COCTOSHUIO
NpaBuIbHOM PaboTbl UK faxke BEPHYTLCA K MCXOAHOMY 3aBOLACKOMY COCTOSAHUIO KOMMNbIOTEpa 6naroaaps
NPOCTbIM LLAraMm.

B 3TOM pa3pene coaepxatcs cBeeHus 06 YKa3aHHbIX HMXXe npoueccax:

Co3paHune HakonuTena A9 BOCCTAHOBMEHMS CUCTEMbI U pe3epBHbIe KONMPOBAHUA

BocctaHoBneHue cucTemsl

999

E NPUMEYAHME. B 37oii rnase npeacTaBneH 0630p napaMeTpoB CO30aHMA Pe3epBHbIX KOMWUIA U
BOCCTaHOBNEHMSA. [loNo/THUTENbHbIE CBeA,EHMSA O NPeAoCTaBNeHHbIX CPeAcTBax CM. B pasaene Cnpaska u
nonpepxxka. Ha HayanbHOM 3KpaHe BBeauTe help, a 3aTeM BbibepuTe CnpaBKa M noaaepxKa.

Co3paHue HaKONUTENA A/ BOCCTAaHOBIEHUA CUCTEMbI U Pe3epBHbIe KONUPOBAHUSA

22

BocctaHoBneHue cuctembl nocne 609 6yaeT HACTONbKO NOJTHbIM, HACKONbKO NOJSTHOM ABNAETCA NOCNeAHAR
pe3epBHaA KonuA.

1.

Mocne ycnewuHoit HAaCTPOMKK KOMMNbHOTEPA CO34aiTe HOCUTe b ANA BOCCTAaHOBNEHUA. TakuMm o6pasom
CO30aeTca pesepBHasn KONMA pas/iena BOCCTAaHOBMEHMA HA KOMNbloTepe. PesepsHas Konua
MCMONb3yeTca ANA NOBTOPHOW YCTAHOBKM UCX04HO ONepaLMOHHO CUCTEMbI B C/TyYae NoBpeXAeHua
W 3aMeHbl KeCTKOro AMcKa.

LN co30aHna 3arpy304HOro HOCUTENS A1 BOCCTAHOB/IEHMS He06X04MMO UCMNOoMb30BaTh (G3L-
HakonuTenb USB, C NOMOLLbH KOTOPOro MOXHO YCTPaHUTb HEMOMAAKM Ha KOMMNbHOTEPE, KOTOPbIN He
ynaetca 3anyctutb. ®naw-Hakonutens USB MOXXHO UCNONb30BaTh 4714 NepeyCcTaHOBKU MCXOAHOW
OMepaLMOHHONM CUCTEMbI M NPOrPaMM, YCTAaHOB/EHHbIX HA 3aBOAe.

)99
[Z/r NMPUMEYAHUE. Tepen co3pgaHneM HoCUMTENA ANSA BOCCTAHOBNEHUA MHPOpMaums o pnaw-Hakonutene

USB 6yneT ynanexa.
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e  Yt06bI CO3aaTb HOCUTENb Ans BocctaHoBneHnsa OC Windows 8.1, Ha Ha4yanbHOM 3KpaHe BBegUTe
IMCK BOCCTaHOBJICHMS, 3aTEM BblbepuTe nyHKT Co3aaTh AUCK BOCCTaHOBNEeHUA. CnenyiTe
MHCTPYKLUMAM Ha SKpaHe A1 NpoaoIKeHus.

e  Y106bI CO3AaTb HOCUTENb ANa BoccTaHoBneHus O0C Windows 8, Ha HauyanbHOM 3KpaHe BBeaUTe
IMCK BOCCTAaHOBJIEHMA, 3aTeM Bbl6epute NyHKT MapameTpsl, a 3aTeM — C034aTh AUCK
BOCCTaHOBNEHUA. CefyinTe MHCTPYKLIMAM Ha 3KpaHe 4NA NPOAOCIIXKEHUS.

2. Wcnonb3yiite cneuuanbHble MHCTpyMeHTbl 0C Windows Ana co3aaHua Touek BOCCTaHOBMEHWUA CUCTEMb
1 Pe3epBHbIX KOMWI NUYHbIX AaHHbIX. [NA N0NyYeHWa A0NONHUTENbHBIX CBeAeHUIA U MHCTPYKLUIA CM.
pasgen "Cnpaska 1 noaaep>ka". Ha HayanbHoM 3KkpaHe BBeauTe he lp, a 3aTem Bbl6epute CNpaBkKa U
noaAepXxka.

BoccTraHoBneHue c noMoubio MHCTpYMeHToB 0C Windows

Windows npegnaraeTt HeCK0/1bk0 BapMaHTOB A1 BOCCTAHOBNEHUS C pe3epBHOM KOMWK, C MOMOLLbH
06HOBNEHMA KOMNbIOTEPA M BO3BPaTa KOMMbOTEPA B UCXOQHOE COCTOAHME. [1ng nony4yeHus
DOMONHUTENbHbIX CBeAEHUM M MHCTPYKLMIA cM. pasgen "Cnpaeka u nognepxka”. Ha HayanbHOM 3KpaHe
BBEAUTe help, a 3aTeM BblbepuTe CnpaBKa U NnoaAepXKa.

Ucnonb3oBaHue pyHKuMKM "C6poc”, ecnu cucTema He pearupyeT Ha A,eHCTBUSA NOIb30BaTeNna

[:?'”f NMPUMEYAHME. T[lpu BbINONIHEHMM ONpeAeNeHHbIX 33434 MOXXET 0TO6pa3nUTbLCA 3aMpPoC OT KOHTPONA
YUYETHbIX 3anMcen Ha NoNyYeHne paspeLleHns unu Beoa Napons. [1nsa npoao/keHus BbINONHEHUA 3a0aHUA
BblbepuTe Heo6Xx0AnMbIN NapameTp. CBefeHMs 0 GYHKLMUM KOHTPONA YYETHbIX 3anucen CM. B pasaene
"CnpaBka v nogaep>ka". Ha HayanbHOM 3kpaHe BBeauTe help, a 3aTeM BbibepuTe CnpaBKa M noaAepXKa.

iz BAXXHO! Mpu c6poce pe3epBHbIe KONMM iaHHbIX He Co3AatoTCA. Mpexae YeM BbINONHATL c6poc, co3paitTe
PE3EPBHbIE KOMUN BaXKHbIX JINYHbIX AAHHDBIX.

Ecnu pevicteua no BocctaHosneHnto Windows 6e3pesynbTaTHbl, M CUCTEMA HE pearnpyeT Ha AencTeus
nonb30BaTens, BbINONHUTE CnenyloLmne AencTema ana 3anycka ¢pyHkumm "Cépoc":

1. To BO3MOXHOCTM CO34alNTe pe3epBHble KONUK BCEX NTMYHbIX Palinos.
2. [loBo3MOXHOCTM NnpoBepbTe Hanuuue pasgena HP Recovery:
. B OC Windows 8.1 Ha HauanbHOM 3KpaHe BBeauTe 1K, a 3aTeM Bbibepute 3toT NK.

e B OCWindows 8 Ha HaYanbHOM 3KpaHe BBeAUTe x, a 3aTeM Bblbepute KomnbloTtep.

’L% NMPUMEYAHUE. Ecnu paspena BocctaHoBneHus HP HeT B cincke unu He yaaeTcs NpoBepPUTb ero
Hanuume, He06X0AMMO BbINONIHUTL BOCCTAHOB/EHME C CO30AHHOM0 BAMU HOCUTENA Ana
BOCCTAHOBMEHUA. CM. BocctaHoBneHnue ¢ nomolubo dnaw-HakonuTtens USB ansa BocctaHoBnexus 0C
Windows Ha cTp. 24. JIub6o ucnonb3yinte HOCUTENb C ONepauMoHHoM cuctemoi Windows u Driver
Recovery (BoccTaHoBNeHWe apaliBepoB) (NpuobpeTaeTcs 0TAENbHO); CM. BoccTaHoBNEHME C
MCNOMb30BaHMEM HOCUTENS C onepaumoHHoi cuctemor Windows (npuo6peTaeTca oTaenbHo)

Ha CTp. 24.

3.  Ecnu B cnucKe NpMCYTCTBYET pasaen BoccTaHoBNeHMa HP, nepesarpysute KoMnboTep, 3aTeM B0 BpeMs
0TO6paXkeHna norotTuna komnanum HP HaxxmuTe Knasuily esc. OTKPOETCA MeHIo 3anycka KoMMbloTepa.

4. Haxmute knasuwy f11, 4yTo6bl BbIGPATL BAPMAHT BOCCTAHOB/IEHUS CUCTEMDI.
5. BbibepuTe packnagky KnaBuaTypbl.

6. Bblbepute MeH0 YcTpaHeHHe HeNoNafokK.
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7. Bblbepute nyHKT COpOC.

8. (CnepyiTe MHCTPYKLMAM Ha 3KpaHe A1 NPOA0JIKEHUS.

BoccTraHoBneHue c nomouwbio pnaw-Hakonurensa USB ana soccranosnenHusa 0C Windows

YT06bI BOCCTAHOBUTDL CMCTEMY C MOMOLLLbH CO3[1aHHOT0 paHee ¢n3w-Hakonutens USB ana BoccTaHoBneHus,
BbINOSHUTE CriefytoLuue NercTeus:

999

E NPUMEYAHME. Ecnv Bbl He co3panu dnaw-Hakonutenb USB ana BOCCTaHOBNEHUSA, UNU CO34AHHbIN
HakonuTesb He paboTaeT, CM. pa3aen BocCTaHOBMEHME C UCMOIb30BaHMEM HOCUTENSA C OMEePaLMOHHOM
cuctemont Windows (npuobpeTaeTca oTAeNbHO) Ha CTp. 24.

1. o BO3MOXHOCTHM CO3AalNTe pe3epBHble KOMUK BCEX IMYHbIX (aiinoB.
2. BcraBbTe co3paHHbIV dnaw-HakonuTenb USB ans BocctaHoBneHus B USB-nopT KoMnbroTepa.

3. lepe3sarpy3ute KOMNbHTEP M KaK TONbKO 0TO6PA3MTCA 3KpaH ¢ aMbnemown HP, HaxxmuTe knasuwly f9
0N 0TO6PaXKeHMA CNUCKA 3arpy304HbIX YCTPOMCTB. C NOMOLLbIO KNAaBULL CO CTPeSIKaMu BblbepuTe
¢n3w-Hakonutenb USB u3 cnncka nctodHnkos 3arpysku UEFI. [1nsa 3arpy3ku ¢ 3Toro ycTponcTea
HakMuTe Knasuwly Enter.

4. BblbepuTe packnagky KnaBuatypbl.

5. BblbepuTe MeHo YcTpaHeHHe HeNnoNAA0K.
6. BbibepuTe nyHkT Bocctanosnenue MNK.
7

. CnepyWTe MHCTPYKUMAM Ha 3KpaHe.

BoccTaHoB/IeHME C UCNOJIb30BAHUEM HOCUTENS C onepauuoHHoMi cuctemoi Windows (npuo6peTaeTcs oTACNBHO)

[lna 3aka3a amcka DVD c onepaumnoHHol cucteMoit Windows o6patutech B cnyx6y noaaepxku. Nepengute
Ha Be6-canT http://www.hp.com/support, Bbi6epuUTe CTPaHy UM PETUOH, U CeayiTe UHCTPYKLMAM Ha
3KpaHe.

A NPEAVNPEXAEHUE. Wcnonb3oBaHue HOCUTENSA C onepaunoHHon cuctemoint Windows npuBoauT K NOSTHOMY
yOaneHuo COAep>KMMOro XecTKoro aMcka v ero nepedopMaTMpoBaHuLo. Bce co3aaHHble dainbl U Bce
YCTAHOB/IEHHOE Ha KOMMNbIOTEpPe NpPorpaMMHoOe obecneyeHue yaaneHbl OKOHYaTesNbHO. 10 3aBepLLeHUK
nepecdopMaTUPOBAHUA NPOLLECC BOCCTAHOBNEHUS MOMOXET BaM BOCCTaHOBUTb ONEPALIMOHHYI CUCTEMY, a
TakKXXe Opansepbl, NPOrpaMMHoe obecrneyeHune U YyTUNUTHI.

YT06bI 33aNyCTUTb BOCCTAaHOBNEHME C UCNO/Ib30BaHUEM HOCUTENS C OI'IEpaLIMOHHOﬁ cuctemont Windows,
BbINONHUTE Cnieayrouine nencreus:

999
E NPUMEYAHME. 370 MOXET 3aHAATb HECKObKO MUHYT.

1. o BO3MOXHOCTYM CO3AaliTe pe3epBHble KOMWK BCEeX NTUUHbIX haisoB.

2. [epesanycTute KOMMbIOTEP U 3aTEM C/IeAYNTE MHCTPYKLMAM N0 YCTaHOBKE ONepaLuoHHON CUCTEMbI,
MMeIOLLMMCA Ha HoCMTene C onepawumoHHoi cuctemoin Windows.

3. [pu noaBneHMn COOTBETCTBYHOLLEro 3anpoca HaXXMUTe N6YH0 KNaBULLIY HA KnaBuaType.
4. Cnepynte MHCTPYKLMAM Ha IKpaHe.
Mocne BoccTaHoBNEeHUA M 0TO6pakeHns paboyero ctona 0C Windows BbinonHMTe cneayroLime oencTBus:

1.  W3BnekuTe HocuTenb C onepawlmoHHoi cuctemoi Windows 1 BcTaebTe HocuTenb Driver Recovery
(BocctaHoBneHune gpaiiBepos).

2. BHauane yctaHoBuTe .u,paﬁBepbl annapaTHbIX KOMMNOHEHTOB, a 3aTeM —pekKoMeHAyeMble NMPUIoXXeHUA.
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Ucnonb3oBaHue, o6HoBNEHUE M 06cnyXXuBaHue Bawero MK

Bbl MOXKeTe BbINONHUTbL CNeayHLLIMe 330341 M3 O4HOMO LLeHTPa YNpaBieHus:

e  [IpoCcMOTP U U3MEHEHWE UMEHM BaLLEro KOMMNbOTEPA U APYrUX CUCTEMHbIX NapaMeTpoB

e  JlobaBneHue yCTPOMCTBA MU MPUHTEPA U U3MEHEHWUE APYIMX CUCTEMHBIX NApaMeTpoB

e [lony4yeHue cnpaBkU 1 NOALEPXKKM ANS 3TOM KOHKPETHOW Moaenu

e  YcraHoBka nporpamm nognepxku HP onsa Bawero komnbroTepa

e  3aKymnKa pacxofHbIX MAaTEPUANOB U AONONTHUTEbHbIX NPMCNOCo61eHni AN Ballero KoMnbioTepa

[lna nocTyna K 3ToMy LeHTPY, YKaXKMUTe Ha NpaBblit BEPXHUIA UMK NPaBbI HUXKHUI YroN 3KpaHa 3anycka,
yT06bI 0TO6PA3UTb YYA0-KHOMKMK, U 3aTeM WénkHuTe MapameTpbl > U3MeHuTb napameTpbl MK.

Mcnonb3oBaHue, o6HOBNEHUE M 06CNy>KMBaHWe Bawero NK 25
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AKTUBaLMA U HACTPOMKA NPOrpaMMHOro obecneueHusn

LlononHuTenbHble CBeAEeHUSA A0CTYMHbI Yepe3 MHTEPAKTUBHYHO CNPaBKy NOC/e akTMBALLMM OnepaLMOHHON
cMcTembl.

2949
= NPUMEYAHME. Y6enutech, uTo C 3aaHei CTOPOHbI CUCTEMHOI0 6/10Ka U HaZlL MOHUTOPOM OCTAETCA He MeHee
10,2 cm (4 oromoB) cB060,4HOr0 MPOCTPAHCTBA A1 06ecrneyeHUs Heo6X0,AMMON BEHTUMALUN.

AKTUBaLA ONEPaLLUOHHOM CUCTEMbI

Mpu nepBOM BKNIKOYEHUM KOMMbIHOTEPA HACTPOKA M akTUBaLMA ONepPaLMOHHOMN CUCTEMbI BbINOSTHAKOTCA
ABTOMATMYeCKW. ITOT NPOLLeCcC 3aHMMAET NPMMEPHO 0T 5 40 10 MUHYT. [INs aKTMBALMM BHUMATENbHO YATAWTE
U BbINOJNTHSINTE BbIBOAUMbIE HA 3KPAH MHCTPYKLIUMM.

Mbl pekoMeHZYyeM BaM 3aperucTpMpoBaTh Ball KOMMbIOTEP B KOMMNaHUM HP BO BpeMs yCTaHOBKM
onepauMoHHON CUCTEMbI, YTO6bI UMETb BO3MOXXHOCTb MONYYaTh BaXKHble 06HOBMEHUS MPOrpaMMHOro
obecneyeHus, ynpocTUTb 06paLLeHMe C BONPOCaMM B LLEHTP NOAAEPKKM M NOANUCATLCA HA CneuuanbHble
npegnnoXxeHus. Bbl Takxe MoXeTe 3aperucTpUpoBaTh Ball KOMMNbHOTEP B KOMNaHuu HP, ucnonb3ys ans storo
npunoxenue Register with HP (3apernctpuposathb B HP) Ha 3kpaHe 3anycka.

A NPEAVNPEXAEHUE. MMocne Hayana aBToMaTuyeckon aktueaummn HEJTb34 BbIKTKOYATb KOMMBKOTEP 0
3ABEPLLEHWNA NPOLECCA. BbiknitoueHMe KOMMbHOTEPA BO BpeMSA NpoLecca akTUBaL MM MOXKET NoBpeauTb
NpOrpamMmbl, BbINOJIHAEMbIE Ha KOMNbHOTEPE, UNW HE NO3BOIUT BbINONHUTb HaANeXalluM 06pasom
npoueaypy yCTaHOBKM.

3arpy3ka o6nosnenum Windows

KomnaHus Microsoft MoxeT BbinyckaTb 06HOBNEHUSA ONEPaLMOHHON cucTeMbl. [1ns obecneyeHus
onTUManbHOM paboTbl KoMnbtoTepa HP pekoMeHayeT NpoBepPATb HAaNnYMe nocnegHui 06HOBNEHUN BO BpeMS
nepBOHaYanbHOM YCTAHOBKM U 3aTEM NEPMOANYECKHM B TeYEHMe BCEro Cpoka 3KCnyaTauum KOMNbHTepa.

3anyctute LleHTp 06HoBNEeHMA Windows Kak MOXHO CKopee noce HacTpOoiKM Ballero KoMnbioTepa.

1. HanaHenu3apauBseegMTe LlenTp ob6HOBJIeHMa Windows, a3aTeM B OKHe NOMCKA BblbepuTe
MpoBepuTb HaNUuKUEe 06HOBNIEHUHN.

2. Bbl6epute 06HOBNEHHME U BOCCTAHOBNEHME U LLENKHUTE [poBepUTbL HanKuue 06HOBICHU.

3. 3arem 3anyckavite LleHTp 06HoBNeHMna Windows exemecsyHo.

HacTpoiika napameTpoB 3KpaHa

Mpw XXenaHMM MOXXHO BbI6PATb MM U3MEHWUTb YACcTOTY 06HOBNEHUA 3KPaHa, pa3peLLeHne IKpaHa, HaCTPOMKK
LiBeTa, pa3Mepbl LWPUGTOB M NapaMeTpbl YNPaBNeHUsA 3N1eKTPONUMTaHUEM.

Ina nonyyeHns [oONONHUTENbHbIX CBeAeHU 06paTUTECh K 3/IEKTPOHHOM AO0KYMEHTaLUK, NOCTaBNSEMOM CO
cny>xebHou NporpaMMoin ana rpaduyeckoro KOHTPOepa, UK K 0KYMeHTaLUMM No MOHUTOPY.

A UlenkHuTe npaBoi KHONKOWM Ha pabouem ctone Windows, 3atem BbibepuTe nyHKT MepcoHanusauus ons
M3MEHEeHUA NapaMeTpoB 3KpaHa.

—nnn-—
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LLlenkHuTe 3Hauok Myck, 3atem MNapameTpbl 1 3aTeMm — llepcoHanusaums.

BbikN1lOueHHe KOMNblOTEpA

YT106bI NPaBMNbHO BbIKNHYMTb KOMNbIOTEP, 3aBepLUMTe PaboTy OnepaLoHHON CUCTEMDI.

A

LLlenkHuTe 3Hauok Myck, 3aTem MuTanme n BbIbEPUTE NYHKT 3aBepLueHHue PaboThl.
-unn-

Ha naHenu 3afad BBeauTe lapameTper, BblbepuTe MlapaMeTpbl, BBeauTe 3arepmenne U HAXMUTE
KHOMKY BbIKNIOYKTbL KOMNbIOTEP.

JlononHuTenbHan MHPoOpMaL KA

9
Ef NPUMEYAHME. Bce unu HeKOTOpble U3 CNeayrLNX AO0KYMEHTOB UMEIOTCSA HA XKECTKOM AMUCKEe KOMMbIOTEPa.

PykoBoacTBo [lpucmynas kK pa6ome NoMoXeT NOAKNHUYUTbL KOMNbIOTEP U NepudepuitHble YCTPOWCTBa,
a TaKXXe HaCTPOMTb NporpaMMHoe obecnedeHne, noctasnaemMoe usrotosmrenem. Kpome toro, 8 HeM
€o4epXkaTca 0CHOBHble CBefeHWUs 06 YCTpaHeHUM Henonaaok, KoTopble MOryT BO3HUKHYTb B NpoLecce
nepBoHaYaNnbHOro 3anycka.

B Cnpaso4HoM pykosodcmae no annapamroli yacmu npecTaBneH 0630p annapaTHOW YacTu ugenua,
a TakXXe yKa3aHua no no 06HOBNEHWIO AaHHOW CepUM KOMNbHTEPOB. OHO TakXXe COAep>XUT CBEAEHUA Mo
6atapeam RTC, namMATV M UCTOYHUKAM NUTAHUA.

Pykosodcmso no mexHu4eckomy 06¢ayxcusaHuro (TONbKO Ha aHINMUICKOM A3blKe) NpeaocTaBnseT
CBeAeHMSA Mo yOaNeH1I0 U 3aMeHe geTaneu, yCTpaHeHUo HeMonaaokK, ynpasieHnio paboyeit cpenon,
NporpaMMam HacTPOMKK, 6€30MacHOCTH, PErynsapHOMY 06C/TYy>KMBAHMIO, HA3HAYEHUIO KOHTAKTOB
pPa3beEMOB, coobLieHnsaM 06 ownbkax POST, gMarHOCTMYECKMM MHOMKATOPaM M KOAaM OLLIM6O0K.

B pykoBoactBe (B8edeHusi 0 6e3onacHoOCMuU U cmaHeapmax conaep>kaTca ceefieHns o 6e30nacHoCcTU u
CTaHJapTax, cooTeeTcTBYOWMX npasunam CLUA, KaHaabl v pa3nuyHbiM MeXayHapo4HbIM NpaBunam.

JlocTyn K pykoBoacTBaM nonb3oBatens (ansa 0C cemelicrea Windows)

1.

2.

BeepuTte llonmepxxa B NOMe NOMCKA HA NaHeNu 3aaad, a 3aTeM Bblbepute npunoxxeHve HP Support
Assistant.

Bbi6epute My PC, 3aTeMm nepeiaute Ha BKNaaky TeXHHUeCKHe XapaKTePUCTUKM 1 BbibepuTe
PyKoBOACTBa N0/NIb30BaTENS.

JlocTyn K pyKoBoAcTBaM nonb3osatens (cucrembl Linux)

[Baxkabl WENKHUTe NnuKTorpammy PykoBoacTBa nonb3osatensa HP Ha paboyem cTone. BbibepuTe nanky
CBOEro fA3blka. Boibepute Hy>xHOE PyKOBOACTBO.

BOo3HMKHOBEHHUE HenonaaoK

CyLLLecTByeT HeCKO/bKO CNOCO60B ANArHOCTUKU U YCTPAaHEHUSA NOTEeHUMaNbHbIX Henonaaok. Komnanua HP
MMeeT HeCKOJIbKO COBCTBEHHbIX CPeACTB ANAarHOCTUKKU, HO PEKOMEHAYET UCMOMb30BaTb NPUBEAEHHbIN HUXe
MeTo[ YCTPaHeHUA Henonaaok, KOTopbli NO3BONSAET BbIIBUTb UX MPUUMHBI - OT NPOCTbIX 4,0 CaMbIX C/TIOXKHbIX.
Heobxoaumbie gencreuns:

Bu3yanbHas npoBepka
CBeToBbIE M 3BYKOBbIE CUFHAsbI

CpencTBo ycTpaHeHua Henonaaok HP Support Assistant (HPSA)

BbikntoueHne KoMnbrOTEpPa

27
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e  (peacrtso aunarHocTuku obopyposanua HP PC Hardware Diagnostics
e  HP Support (noonepxka DDC/CI)
e  BocCTaHOBNEHWUE CUCTEMbI

° BocctaHoBneHue cucTemsl

VcTpaHeHHe OCHOBHbIX HENOMA[ 0K

CBeaeHWA No YCTPaHEHUH0 HEMoMaA0kK HaxoaAaTca B NOJIHOM AOKYMeHTe Pyko8odcmao No mexHU4eckomy
06¢nyx#uBaHUr (TONbKO Ha aHIMUICKOM A3bIKe), KOTOPOe UMEeTCA B CNPaBoYHON bubnuoTeke no agpecy
http://www.hp.com/support. Bbi6epute cTpaHy/peruoH u A3biK, Bbibepute BKnaaky Moaaepikka npoAyKTa,
BBEAUTE HOMEP MOAENM KOMMbIOTEPa U HAaXXMUTe Knasuwly Mouck.

BusyanbHan npoBepKa: 3arpysKa He BbIMOJIHAGTCA, OTCYTCTBYET NMTaHUe, OTCYTCTBYET BUAEO

Ecnu B paboTe KOMNbOTEpa, MOHUTOPA MW MPOrPAaMMHOI0 06ecneyeHUsa BO3HUKAOT HEMONaakHu,
03HaKOMbTECb C MPUMBEAEHHbIMU HUXE 06LLMMU NPeaIoXKeHUAMM, NpeXae YeM npeanpuHuMaTh
DanbHenLmne nencTeus.

e  Y6enuTtecb, YTO KOMMNLHOTEP U MOHUTOP NOAK/HOYEHbI K MCMPABHOM 3N1EKTPUYECKOM PO3eTKe.

e  VY6enuTechb B TOM, YTO NepeksioyaTesNib HanpsXxeHus (ecTb Ha HEKOTOPbIX MOAENAX) YCTAaHOBNEH
nonoXeHue, COOTBETCTBYIOLLLEE HANPAXEHUIO, NPUHATOMY B BalleM permoHe (115 B unun 230 B).

° V6enuTecb, YTO KOMNbIOTEP BK/THOYEH U MHOMKATOP NUTAHUS TOPUT.
° V6enutecn, Uto MOHUTOP BK/THOYEH U UHONKATOP MOHUTOPA ropuUT.
L Ecnu akpaH MOHWUTOPA OCTAETCA TEMHbIM, YBE/IMYbTE €ro APKOCTb U KOHTPACTHOCTb.

° Ecnu cuctema He 3arpyxaeTtcs, HOXKMUTE U yaep>KuBanTe nobyto knasuwy. Ecnn KomnbioTep uspaet
3BYKOBOM CUFHAn, 3Ha4YUT, KaBMaTypa HaxoauTcsa B paboyem COCTOSHUN.

e [lpoBepbTe NPaBUIbLHOCTb U HAJIEXHOCTb NOAK/IHOUYEHUs BCeX Kabenen.

e  BbiBeauTe KOMNbIOTEP M3 XAYLLEro peXXMMa, HaXkas N06YHo KNaBULLY Ha KNaBUaType U KHOMKY
nuTaHua. ECM KOMNbOTEP 0CTAeTCA B CNALLLEM PEXUME, HAXXMUTE KHOMKY NMUTaHUSA U YOEpXUBaTe ee
He MeHee YeTbIpex CeKyHA, Noka KOMMNbHTEP He BbIKNIHUYMTCSA. 3aTEM CHOBA HAaXXMUTE KHOMKY NUTaHus,
yT06bI Nepe3arpy3nTb KoMNboTep. Ecnv 3aBepLLeHns paboTbl KOMNbHOTEPA HEe MPOUCXOAMUT,
oTcoeauHUTe Kabernb NUMTaHus, NoA0XAUTE HECKObKO CEKYH/, a 3aTeM NoACoeAUHUTE ero CHoBa.
KoMnbloTep nepesarpy3uTcs, ecniv B NporpaMme HacTPOMKU KOMIMbHOTEPa YCTAHOB/EH aBTOMATUYECKUIA
3anycK Npy OTKIKOYEHUM NUTaHKUS. ECnv KoMNbIOTEp He Nepe3arpyXkaeTcs, HAXKMUTE KHOMKY NMUTaHuS.

e [lepeHacTpoiTe KOMNbLHOTEP NOC/E YCTAHOBKM NMATbl PACLLMPEHUS MU OPYroro KOMMNOHEHTA, He
nopaepxueatowmx ctaHgapt Plug and Play.

e  VY6eauTechb, UTO YCTAHOBMEHbI BCe He06X0AMMble ApaliBepbl yCTPOUCTB. Hanpumep, ana paboTbl
npuHTepa Heo6XoaAuM Apaiisep AN AaHHOI MOAENW NpUHTepa.

e [lepen BKNHOYEHUEM CUCTEMbI YAANUTE BCE 3arpy304Hble HOCUTeNM (KoMNaKT-anMcKu unu dbnaiw-
HakonuTenu USB).

L lMpun ycTaHoBKe Ha KOMMNbHTEP ONepaLMOHHOM CUCTEMbI, OT/IMYAROLLLENCA OT YCTAaHOBIEHHOM
n3rotosuTenem, cnenyert NnposepuTb, Nnoaanep>XuBaeTca M 3Ta CMCTeMa BallMM KOMNbHOTEPOM.

° Ecnu B cucTeme ycTaHOBEHO HECKOJTbKO BUAEOUCTOUHUKOB (BCTPOEHHbIN UCTOYHMK, PCl unu apanTepsl
PCI-Express) (BcTpoeHHble BUAEOMCTOYHMKM OOCTYMHbI TONIbKO HA HEKOTOPbIX MOLENAX) U
MCNoNb3yeTcs 04WH MOHMTOP, MOHUTOP AOJTKEH 6bITb NOAK/IHOUYEH K PA3beMY MOHMTOPA HA UCTOYHUKE,
Bbl6PAHHOM B Ka4eCTBe 0CHOBHOIO MCTOYHMKA BXOQHOr0 CMrHana. B Xxoae 3arpysku opyrue pasbembl
MOHWTOPA OTK/IHOYAKTCA, U B TOM Clyyae, eCivM MOHUTOP NOAKAHOYEH K 0[HOMY M3 3TUX NOPTOB, OH He
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6yneTt GpYHKLUMOHUPOBATb. OCHOBHOM BUAEOUCTOYHMK MOXHO BbI6paTh B NPOrpaMMe HaCTPOMKM
KOMMNbrOTEpa.

A NPEAVNPEXAEHUE. Ecnv komMnbloTep NOAKAKYEH K BHELLUIHEMY UCTOYHUKY MUTAHUA, HA CUCTEMHYLO NNaTy
NOCTOSAHHO NOJAETCA NUTaHMe. [INA CHUXKEHUA PUCKA NOBPEXAEHMSA CUCTEMHOM NNATbl MM KOMNOHEHTOB
0693aTeNbHO OTKNHYaNTe Kabenb NUTaHUA OT UCTOYHUKA NUTaHUA Nepen OTKPbITMEM KOMMbHOTEPA.

CBeTOBbIE U 3BYKOBbIE CUrHaJIbl: 3HAYEHHUS CUrHAJIOB MHAMKATOPOB NepeaHeH NaHesIu U
3BYKOBbIX CHFHaN0B BO BpeMs npoBepku POST

Ecnu Ha nepeHel NnaHenn KOMNbLHOTEPA MUFAOT CBETOAMOAHbIE MHAMKATOPbI UK Pa3fakoTca 3BYyKOBbIe
CUrHanbl, B AOKYMeHTe PyKo80ACMBO N0 MexHUYecKomy O6CflnyCUBGHUI-O (ToNbKO Ha aHrAMIICKOM fA3bIKe)
MO>HO Y3HaTb 0603HAYeHMA 3TUX CUrHANOB U peKoOMeHayeMble nencraus.

HP Support Assistant

HP Support Assistant — 310 npuno>xeHune HP, koTopoe noMoraeT nogaepXX1MeaTb NPOM3BOAUTENBHYH
paboty Bawuero MK 1 pewaTtb Nnpo6nemMbl NOCPeACTBOM aBTOMaTUYECKOro 06HOBNEHMUS U HAaCTPOWKM,
BCTPOEHHOW AMarHoCTMKM U nowwarosoi nomowuu. Mpunoxenune HP Support Assistant yctaHoBneHo
npousBoauTenemM Ha scex komnbtotepax HP n Compaq c onepaumoHHou cuctemont Windows 10.

Ina poctyna Kk HP Support Assistant 8 Windows 10, BBeauTe llonnepxxa B N0JIe NOUCKA HA NaHesnuM 3a4ay, a
3aTem BblbepuTe npunoxeHue HP Support Assistant.

Ucnonb3oBaHue, o6HOBNEHHE U 06CnyXuBaHKue Bawero MK

C nomowbto nporpammbl HP Support Assistant Bbl MoXkeTe BbINOMHATDL CleAyHLLMe 3a0a4u:
e  [lpoCcMOTP MMeHM BaLLEero KOMNbIOTEPA M APYIUX XapaKTEPUCTUK CUCTEMDI

e [lpocMOTp AOKYMEHTaUMK Nosb3oBaTens

e  JlobaBneHue yCTpPOMCTBA MM NMPUHTEPA, U3MEHEHME NAPaMeTPOB CUCTEMDI

® I'IonyquMe CNpaBKu 1 noaaep>kXkKun onga BaLuen moaenu

e  YcTaHoBKa NporpammHoro o6ecneyeHuns HP nns Bawero KomnbroTepa

e [lpro6peTeHne pacxodHbIX MaTepMasnos ANA Bawlero NpuHTepa

Ucnonb3oBanue annapaTtHok auarHocTuku HP PC Hardware Diagnostics

Ecnu HP Support Assistant He cMOXeT yCTaHOBUTbL Npo6ieMy, NONPO6YIMTE MCMONb30BaTb AMArHOCTUYECKOe
peLueHue Ha ocHoBe UEFI, koTopoe komnaHua HP BknouaeT Bo BCe CBOM YCTPOMCTBA. 3TO CPEeACTBO MOXHO
MCNOoNb30BaTb JaXKe eC/IM KOMMbIHOTEP He 3arpy>kaeT onepauMoHHyo cuctemy. OHO TakKe paboTaeT ¢
KOMMOHEHTaMMU, KOTOPbIe He anarHoctTupytotca B HPSA.

Mouemy cnepyet ucNonb3oBaTh annapaTtHylo auarHoctuky HP PC Hardware Diagnostics

CpepctBa annapaTtHoi guardoctuku HP PC Hardware Diagnostics ynpoLuatoT npouecc BbiiBNieHUs Npobniem
annapaTHOM YacTu U YCKOPAIOT NPOLLECC 0Ka3aHua noaaep>kKku Npu o6HapyXeHun npobnem. ITn cpeacTea
Nno3BONAKT 3KOHOMUTb BpeMsa 6n1arogaps TOMy, YTO OHU TOYHO ONpPenenatT TPeOYHLLMIA 3aMeHbI
KOMMOHEHT.

e  BbisiBNneHHe AeHCTBUTE/IbHbIX HEMCNPABHOCTEH anNapaTHOM YacTh: CpeacTea ANArHoCTUKM
edCTBYIOT BHE ONepaLMoHHONM CUCTEMbI, MO3TOMY OHU MOTYT 3 PEeKTUBHO OTAENATb annapaTHble
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HEMCNPaBHOCTM OT NPO61eEM, KOTOPbIE MOTYT 6bITb Bbi3BaHbl ONEPALMOHHON CUCTEMOM UNN APYTMMU
NPOrpaMMHbIMU KOMMOHEHTaMM.

e  WpeHTudukarop c6os: [pn o6Hapy>keHnmn c608, TPEOYHOLLEro 3aMeHbl annapaTHOro KOMMOHEHTA,
reHepupyeTcs 24-3HauHbli MaeHTUdUKaTOp c608. ITOT MAEHTUDUKATOP MOXKHO 3aTeM No TenedoHy
NpenoCcTaBUTb areHTy, KOTOPbIM HA3HAYUT BPeMSA 0KA3aHUSA NO4AEPXKKW UK NPeAoCTaBUT AeTanu ans
3aMeHbl.

Kak nonyuutb u ucnonbn3zosatb HP PC Hardware Diagnostics

AnnapaTHyr AMArHOCTUKY MOXHO BbIMOMTHUTb U3 04HOI0 U3 TPex MeCTOMOoJI0)KEHWUI, B 3aBUCUMOCTH OT BaLLMX
I'I]JE,D,I'IO‘-ITEHM“ N TeEXHNYEeCKOoro coCTtoAHMA KoMnNbrTEPA.

1.  BkIHOUMTE KOMNbIOTEP M HAXXMMaWTe Knaeuwy Esc fo Tex nop, Noka He NOSIBUTCSA MeHHo 3arpy3ku BIOS.
2. Haxmwute knasuwy F2 unu Bbi6epute Diagnostics (F2).

Mpu HaxkaTum knaeuwwin F2 cuctema byaeT UCKaTb CpeaCcTBa AMArHOCTUKK B CeayroLen
nocnenoBaTenbHOCTU:

a. [lMopgkntoyeHHbii HakonuTenb USB (yka3aHua no 3arpyske cpeacTB AUArHOCTUKM Ha HaKonuTene
USB cmM. B pasgene 3arpyska HP PC Hardware Diagnostics Ha yctpoicteo USB Ha cTp. 20)

6. Xectkun auck

B. ba30Bblit HA6OP cpeacTs AMarHocTukK B cucteme BIOS (018 namaTi M XXECTKOro Aucka), KOTopbii
[0CTYNeH TONbKO B C/lyYyae, ecnin He 6yayT 06HApyXeHbl BEPCUMU [UArHOCTUYECKUX CPeacTB Ans
USB-auMcKkoBopa Mnm XXECTKOro gucka

3arpy3ska HP PC Hardware Diagnostics Ha ycTpoiicTBo USB

Ef NPUMEYAHME. WHcTpykumm no 3arpyske cpeacts HP PC Hardware Diagnostics (UEFI) 0CTYAHbI TONbKO Ha
QHINIMMCKOM fi3bIKe.

CywecTeyeT aBa BapuaHTa 3arpy3ku HP PC Hardware Diagnostics Ha ycTpolicteo USB:

BapuaHnT 1: [lomawHsaa ctpanuua nporpammbl HP PC Diagnostics o6ecneunsaeT noctyn K nocnegHemn
Bepcun UEFI

1. Mepeigute no apgpecy http://hp.com/go/techcenter/pcdiags.

2. LUWenkHute ccoinky 3arpysutb B pasnene HP PC Hardware Diagnostics, a 3aTeM BbibepuTe 3anyCTUTD.

BapuaHT 2: CTpaHMubl NOAAEPXXKM U APaHBEPOB COAELPXXaT 3arpy3ku oA cneumanbHbIX NpOrpaMMHbIX
NpoAyKToB 60/1ee paHHUX UMK NO30HUX BEPCUN.

1. MNepeiaute no agpecy http://www.hp.com.

2. HaBepgute ykasaTtenb Ha anemeHT Mo AaepXXKa, PacnonoXeHHbIN B BEPXHEN YacTu CTPaHuLLb, U
Ha)XXMuTe 3arpysuTb ApaiBepbl.

3. BnoneBBOAA TEKCTA YKaXXWUTe Ha3BaHWe NPOAYKTA, a 3aTeM wenkHute MepeuTu.

-unn-—

HaxxmuTe BbinonHUTb nouck. Mocne storo HP cMo>keT aBTOMaTMYecku onpeaennTb Ball MPOAYKT.
4. BblbepuTe MOAenb CBOEro KOMNbHTEPA, a 3aTeM — YCTAHOB/IEHHYHO HA HEM OMEePaLMOHHYHO CUCTEMY.
5. B paspene inarHoctuka ebibepute HP UEFI Support Environment.

—-unm-

BbibepuTe 3arpy3uThb, a 3aTeM — 3anyCTUTb.
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Jlo o6paLwieHus B CnyXX6y TeXHUUeCKOH NoaAePXKKH

A BHMMAHME! Korga KoMnbloTep NOAKIHYEH K UCTOYHMKY MUTAHUA, HA CUCTEMHOM NnaTe Bcerpa
NPUCYTCTBYET HaNpsKeHue. N CHUXKEHMA PUCKA NOPAXXeHUSA 3NTEKTPUYECKMM TOKOM U MOJTyYEHUS 0XKOroB
OT ropsYMX NOBEPXHOCTEN 0653aTeNIbHO OTK/THOUUTE LLHYP NUTAHUSA OT 3/IEKTPUYECKOI PO3eTKU U fanTe
BHYTPEHHWUM KOMMOHEHTaM KOMMbHOTEPA OCTbITb, MPeXae Yem 6yaete NPMKaAcaTbCA K HAM.

Ecnu npu paboTe ¢ KOMNbHOTEPOM BO3HUKAKOT NPO61eMbl MW HEMosa iK1, NoNpobyinTe NPUMEHUTD
COOTBeTCTBYHOLLEe pelleHne (M3 NpuBeaeHHbIX B NpeablayLLeM pa3faene Umn HUXe), YTo6bl BblAeNUTb
KOHKpETHY Npo6nemMy nepeq 06palleHneM B CNyxX6y TeXHUUYeCKon NoaaepXKKu.

e [lpoBepbTe, MMraeT NN UHOMKATOP NUTAHUA HA NepeaHel NaHen KOMMNbHTEPa U NPUCNYLLIANTECH K
Cepum 3BYKOBbIX CUrHAN0B, NoAaBaeMblX KOMMNbOTepoM. MuraHue nHaukatopa u (Mnu) 3sykoBble
CUrHanbl NpeaCcTaBnAT co60M KoAbl OLLMG0K, KOTOPbIE MOMOratoT NPU AUarHoCcTMke npobnembl. ins
nonyyeHns 6onee noapo6HbIX CBeAEHMI CM. [OKYMeHT Maintenance and Service Guide (PykoBocTBO Nno
06cny>unsaHuto) ([0CTyneH TOMbKO Ha aHTIMIICKOM fA3bIKe).

° Ecnu Ha akpaHe H14ero He oTobpaXkaeTcs, NOAKNHYATE MOHUTOP K APYroMy BUAEONOPTY KOMNbIOTEPA,
€C/IM TaKOBOM UMEETCS, NI 3aMEHUTE MOHMTOP 3aBeA,0MO UCMPABHbIM.

e  EcnuBbl paboTaeTe B ceT:
° Wcnonb3yiite apyroi cetesoi Kabenb 410 NOAK/OYEHNUA BALLIEro KOMMNbIOTEPa K CeTu.
o MoaKnounuTe K CETU IPYroi KOMMbIOTEP C MCMOJIb30BaHWEM ApYroro CeTeBoro Kabens.

Ecnu npobnema He YCTPaHeHa, 3T0 MOXET 03HaYaTb HEUCNPABHOCTb CETEBOr0 pa3bEéMa Ha BaLlleM
KOMMNbHOTEPE UNTU PO3ETKHU KOMI'IbeTE]DHOﬁ ceTun.

° Ecnu Bbl HefaBHO [06aBMNM HOBbIE annapaTtHble cpeacTea, yaoanuTe ux.
° Ecnu Bbl HEAABHO YCTAaHOBUIM HOBOE NPOrpaMMHOe obecneyeHune, yaanure ero.

° KoMnnekcHyro TeXHUYecKyr Noanep KKy MOXHO TakxXe nonyyuTb no agpecy: http://www.hp.com/
support.

° Ecnu koMnboTep BKNHOYAETCS, HO He 3arpy>kaeT onepaumnoHHY0 cucTeMy, nonpobynTte 3anycTuTb
cpencTBo auarHoctukuy “npen3sarpysku” HP PC Hardware Diagnostics. [1ns nony4yeHns oononHUTENbHOM
MHpOpMaLmm cM. icnonb3oBaHue annapaTtHou anarHoctuku HP PC Hardware Diagnostics Ha cTp. 4.

e  EC/M KOMMbIOTEP 3arpy>aeT onepaLyuoHHY0 CUCTEMY, CYLLLeCTBYET [Ba BO3MOXHbIX CPeACTBa C
DYHKLMAMM CAMOAMArHOCTMKM M YaTa B PeXXMMe OHMalH (Mpu Hanuumm poctyna B UHTepHer).

° Ecnu Ha KoMnbloTepe ycTaHoBNeHo npunoxexue HP Support Assistant, ero MoXHo 3anycTuTb ¢
HayanbHOro 3KpaHa, Bbibpas npunoxexue HP Support Assistant, 3atem — Moit KomnbloTep, a
3aTeM — JlMarHocTukKa.

° Ecnu npunoxenue HP Support Assistant He ycTaHOBNEHO, MOXHO BOCMO/Ib30BaTbCA NPOrPaMMOM
HP Instant Support Professional Edition Ha Be6-caiTe http://www.hp.com/go/ispe.

Tak>Xe MOXHO MOJIyYnTb HoBeMLIME CBeleHNUA N0 CeTeBOM NoaaepXKKe, NporpaMMHoe o6ecneyeHue u
LpaiiBepbl, NPOYMTaTb NPeayNpeXxaeHNA U N006LLATLCA C MeX,AYHApOAHbIM CO06LLLEeCTBOM NOMb30BaTeNeN u
cneumManqcTos no NpoaykTam koMnawum HP, nocetvs LueHTp nogaepxku Business Support Center (BSC) no
appecy http://www.hp.com/go/bizsupport.

KoMnnekcHyto TeXHUUYecKyr Noaaep KKy MOXXHO TakXKe NnonyyuTb Ha Be6-cTpanuue http://www.hp.com/
support.

Ecnu Heo6xoanMo 06paTUTBLCA B CNYXKOY TEXHMYECKOM Noaaep>Kku, 6yabTe roToBbl BbINOMHUTL Clieaytouime
nencreus, 4tTobbl 06ecneynTb NPaBUIbHYH 06paboTKY BalLero 06paLLeHus:
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O6paLuancs B cnyx6y noanep>kku, byabTe pagoM C KOMNbHOTEPOM.

Mpexnae Yem 3BOHMTb, 3aNULLNTE UAEHTUDUKALMOHHbIM HOMep NPOAYKTa, CepuiiHblie HoMepa
KOMMbOTEPA M MOHUTOPA, A TaKXXe KO, OLLMOKK, NOMYyUYeHHbIW Noce 3anycka AMarHoCTMKK, Npu
Hanuuuu.

ByfbTe roToBbI NOTPATUTh HEKOTOPOE BPeMsA Ha YCTPaHeHWe Npo6briemMbl BMECTe CO CNeuuanucTom us
CNy>6bl NOAAEPXKH.

Vnanute HegaBHO [o06aBNeHHOE 06ODyJJ,OBaHME.

VpanuTte HepaBHo [06aBneHHOe NPOrpaMMHOe obecneyeHue.

94
L% MPUMEYAHUE. CBepeHua o npoAaxax u 06HoBneHuax rapanTuii (HP Care Pack) MoxHo nonyuntb y
MeCTHOr0 yNosIHOMOYEHHOr 0 NOCTABLLMKA YCNYr unu gunepa.

PesepBHOe konupoBaHue u BoccTtaHoBneHue B 0C Windows 10

3T0T pa3nen coaep>XXuT CBeeHUs 0 cneayowmx npoueaypax: lNpMBeaeHHble B pa3aene npoueaypbl
ABNAKTCA CTAHAAPTHLIMU ANS 60NbLUMHCTBA MOAENEN.

Co3paHue HakonuTena AN BOCCTAHOBIEHMSA CUCTEMDI U Pe3epBHble KONMPOBAHUA

BoccTtaHoBneHue cucTembl

Bonee noapo6Hyto MHdOPMaLMIO CM. B pasgene «CnpaBka 1 noaaepxkan.

A

BeeguTte Cripasxa B NOME NOUCKA HAa NAHeNN 3a4avY, a 3aTem BblbepuTe CnpaBKa u noaAepPXKa.

CospaHue pesepBHbIX KOMMiA A aHHbIX U HOCUTENA BOCCTAHOBJIEHUA

CnepytoLime cnocobbl CO3AaHUA HOCUTENEN /1A BOCCTAHOB/IEHWUA U Pe3ePBHbIX KOMWiA 0CTYMNHbI TONbKO B
HEKOTOPbIX NPOAYKTax. Bbibepute AOCTYNHbIN METOL B COOTBETCTBUM C MOJE/bI0 KOMMNbHOTEPA.

Mocne ycnewwHoW HaCTPOMKM KOMNbIOTEPA BOCMOJb3yhTechb npunoxexHunem HP Recovery Manager,
yT06bI CO3AaTb HOCUTeNb Ans BocctaHoBneHns HP Recovery. Ha 3ToM 3Tane co3paeTcs pe3epBHas
KONuA pa3fena BOCCTAHOBMEHUA CUCTEMbI HA KOMNbroTepe. Pe3epBHas Konua UCNonb3yetcsa ans
NMOBTOPHOM YCTAaHOBKM MCXOLHOM ONepaLMOHHOM CUCTEMDI B CJTyYae NOBPEXAEHUS WU 3aMeHbI
>KeCTKoro aucka. lononHuTenbHble CBeAEHUA 0 CO30aHUN HOCUTENSA AN BOCCTAHOBMEHUSA CM. B
pa3sgene Co3faHue HocuTeneil Ang BocctaHoBnenns HP Recovery (ToNbKo B HEKOTOPbIX NPOAYKTAX)
Ha cTp. 32. (CBeaeHUA 0 AOCTYMHbIX NAapaMeTpax BOCCTAHOBIEHUSA NPU UCMONb30BAHMKU HOCUTENSA ANS
BOCCTAHOB/EHUA CM. B pa3aene YTo Heo6xX0aMMO 3HaTh Nepes Hayanom paboTbl Ha cTp. 35.

[ns co3paHna ToYeK BOCCTAHOBEHMS CUCTEMbI M Pe3ePBHbIX KONWUIM NIMYHBIX JaHHbIX UCNONb3yWTe
cpenctea Windows.

LlononHutenbHyo MHGOpMaLmio cM. B pasgene Micnonb3osanune cpencte Windows Ha cTp. 34.

999
[g/]" MPUMEYAHUE. Ecnu emkocTb HakonuTtensa coctasnseT 32 'b unu meHee, BOCCTAaHOB/IEHME CUCTEMbI B
Windows no ymonyaHuio 0TKIKYEHO.

Co3nanune HocuTenel ana soccranosnenus HP Recovery (TosIbKO B HEKOTOPbLIX NPOAYKTAX)

Mo BO3MOXXHOCTU NpoBepbTe HanuuMe pasgena Windows v pasgena BocctaHoeneHus HP Recovery. B MeHto
«Myck» BbibepuTe MpoBogHuk Windows.

Ecnu oTo6pasutb cnncok pasaenos Windows HeBO3MOXKHO, Bbl MOXKETEe NOJTy4YUTb HOCUTENb 4NA
BOCCTAaHOBNEHUSA BaLLel cMcTeMbl Yepes cny>kby TexHnueckon noaaepxku HP. Cm. 6yknet Worldwide
Telephone Numbers (<Homepa TenecdoHOB 419 KTMEHTOB N0 BCEMY MUPY»), MTPUMIAraeMblit K
KoMNboTePY. TakXKe MOXXHO HAaNTK KOHTAKTHYH MH(OPMaLIMIO Ha Beb-caiTe komnaHuu HP. Mepeiiante
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Ha Be6-cauT http://www.hp.com/support, Bbi6epuTe CTpaHy UK PErMoH, U cneaynTe MHCTPYKLMAM Ha
3KpaHe.

[lna co3paHusA ToYeK BOCCTAHOBIEHUS CUCTEMbI M Pe3epBHbIX KOMUIA NIMYHBIX AAHHbIX UCNOSb3yNTe
cpencrtea Windows (cM. Mcnonb3oBanme cpencts Windows Ha cTp. 34).

e  EcnvM B cnucke AUcKOBbIX pa3aenioB KOMMNbOTEpa NpUcyTcTByoT pasaen Windows v pasaen
BOCCTAHOB/EHWUSA CUCTEMbI, TO MOC/E YCMeLLIHOW HaCTPOMKM KOMNbOTEPa MOXHO Mcnonb3oBaTh HP
Recovery Manager ans co3gaHus Hocuteneit BocctaHosnenus. Hocutenb HP Recovery MoXHO
MCNonb30BaTb A1 BOCCTAHOBNEHUA CUCTEMbI, eCNTU XeCTKMI OUCK noBpexaeH. B npouecce
BOCCTAHOB/EHUSA CUCTEMbI UCXOAHAA KONUSA OnepaLMoHHON CUCTeMbl YCTaHABIMBAETCA 3aHOBO BMeCTe C
NPOrpaMMHbIM o6ecreyeHneM, yCTaHOBMNEHHbIM MPOM3BOAMTENEM, A 3aTeM HAaCTPaUBakOTCA NapamMeTpbl
nporpaMMm. Hocutenb BoccTaHoBNEHUA HP MOXHO UCNonb30BaTh A1 HACTPOUKU CUCTEMbI UK
BOCCTAHOBMEHWUA 3aBO/ICKOro 06pa3a B C/ly4ae 3aMeHbl XXecTKOro AUCKa.

° Mo>keT 6bITb CO3A4aH TONbKO 0AWUH KOMMEKT HOCUTENeN BOCCTAHOBEHHUS. 06pau.|,al71Ter C3TMH
HOCUTENAMU 6epexXHO U XPaHUTE UX B HALEXHOM MecTe.

o HP Recovery Manager nposepsieT KOMNbOTep 1 onpegenaet Heo6xoAMMbI 06beM NamMaT 4N
Tpebyemoro HocuTens.

° Ilna co3paHnA AUMCKOB BOCCTAHOB/EHMSA HA KOMMNbIOTEPE A0/1KEH 6bITb ONTUYECKMI AUCKOBOA, C
BO3MO>KHOCTbH 3anucu guckos DVD. CnegyeT ncnonb30BaTh TONbKO BbICOKOKAYeCTBEHHbIE
ynuctble guckn DVD-R, DVD+R, DVD-R DL, DVD+R DL. He ucnonb3yiTe nepesanucbiBaeMble OUCKH,
Takue kak CD+RW, DVD+RW, asyxcnoiiHble DVD+RW u BD-RE (nepe3anucbiBaembie auckm Blu-
ray); OHM He NOAAEP>XKMBAOTCA NPOrpaMMHbIM o6ecneyeHnem HP Recovery Manager. Bmecto
OMCKOB MOXKHO TaKXXe UCNO/Mb30BaTb KauyeCTBEHHbIN NycToi ¢dnaw-Hakonutenb USB.

° Ecnv komMnbroTep He UMeeT BCTPOEHHOM0 ONTUYECKOro AMCKOBOAA C BO3MOXHOCTbLHO 3anucK
ouckos DVD, Ho Bbl XoTenu 6bl B KauecTBe HOCUTENen 4119 BOCCTAHOB/IEHMSA UCMOMb30BaTb UMEHHO
anckun DVD, MOXHO MCNonb30BaThb BHELLHWI ONTUYECKUI AucKoBo, (MpuobpeTaeTca oTAeNbHO).
Mpu ncnonb30BaHUM BHELLIHETO ONTUYECKOro AMCKOBOAA ero Heo6xo,A4MMo NOAKHUNTD K MOPTY
USB Ha KoMnbloTepe; AMCKOBOL, He crieayeT noaknYaTh K USB-nopTaM BHELLHMX YCTPOMUCTB,
Hanpumep K USB-koHueHTpaTopam. Ecnm co3znatb DVD-HOCHTENM caMOCTOATENBbHO He yaaeTcs,
MO>XHO NPMOBPECTU AUCKU BOCCTAHOBNEHMSA AN Ballero koMmnbloTepa B KomnaHuu HP. CM. 6yknet
Worldwide Telephone Numbers («<Homepa TenedoHOB 4,19 KNIUEHTOB M0 BCEMY MUPY»),
npunaraembiv K KOMNbHOTEPY. Tak>Ke MOXXHO HAWTH KOHTAKTHYH MHOOPMALMIO Ha Beb-canTe
komnaHuum HP. Nepeitante Ha Be6-calT http://www.hp.com/support, BbiGepuTe cTpaHy unu
PErUOH, U CNeayinTe MHCTPYKLMAM Ha 3KpaHe.

° Mepen co3paHuMeM HoCUTeNeln BOCCTAHOBEHNUA y6eauTechb, YTO KOMMbIOTEP NOAK/HOYEH K CeTU
3NeKTPONUTaHUA.

° Mpouecc co3paHuna HocuTenen MoXeT 3aHATb [10 04HOrO0 Yaca unu 6onee. He npepbiBaiTe
npouecc.

o [1py He06X0AMMOCTU MOXHO BbIHTH U3 NPOrpaMMbl 0 3aBepLUeHns co3aaHus Bcex DVD
BoccTaHoBneHus. HP Recovery Manager 3aBepLumT 3anucb Tekywiero DVD. Mpu cneaytowem
3anycke nporpammbl HP Recovery Manager Bam 6yaeT npeasio>keHo NpoAoIKUTb NpoLecc.

YT06bI cO3naThb HocMTeNb HP Recovery, BbinonHMTE CneaytoLime AencTBua:

1. BBeguTte BoccTaHoBJIeHMe B NOSIE NOMCKA HA NaHenu 3a4ay, a 3atem Boibepute HP Recovery
Manager.

2. Bbibepute Co3paHue HOCUTENeH ANA BOCCTAHOBGHHUSA U ClIelyATe MHCTPYKLIMSAM Ha 3KpaHe.

CBepeHna 0 BOCCTAHOBNEHUM CUCTEMDI CM. B pa3gene BocctaHosnenue ¢ nomowbio HP Recovery Manager
Ha cTp. 34.
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Ucnonb3oBanue cpepcte Windows

C nomowybto cpeacts Windows MoXXHO €030aTb HOCUTENU 113 BOCCTAHOBIEHUSA CUCTEMbI, TOYKM
BOCCTAHOB/IEHUA CUCTEMbI U Pe3ePBHbIe KONUU NINYHbIX JAHHbIX.

999
[iff MPUMEYAHMUE. Ecnu emkocTb HakonuTtensa coctasnset 32 'b unu meHee, BOCCTAHOB/IEHUE CUCTEMbI B
Windows no yMmon4aHuio 0TKIHYEHO.

nns nonyyeHua AonoNHUTENbHbIX cBeOEeHWUI U MHCTDyKLI,MVI cM. pasgen «Cnpaeka v nogaepxkan.

A Beegute Cipaska B NOMe NOMCKA HA NaHenu 3ajay, a 3aTem BblﬁepMTe «CnpaBka v nopaepxkan.

BoccTtaHoBneHue

CywiecTByeT HECKONbKO BApMAHTOB BOCCTAHOB/EHUA CUCTEMbI. BbibepuTe TOT, KOTOPbIN ONTUMANBHO
Nnoaxo4uT B Ballen CUTYaLnn U COOTBETCTBYET YPOBHIO KOMMETEHLMM.

M BAXHO! B 3aBMcMMOCTM OT NPOAYKTA, HE BCe METOAbl MOTYT 6bITb AOCTYMHbI.

L Windows npeanaraeTt HeCKO/1IbKO BapMAHTOB A1 BOCCTAHOBNEHUSA C pe3epBHOM KOMWK, C MOMOLLbH
06HOBNEHMA KOMNbIOTEPA M BO3BPaTa KOMMbOTEPA B UCXOQHOE COCTOAHME. [1ns nony4yeHus
LOMNONHUTENbHbIX CBeAeHuM cM. pa3gen «Cnpaska u noaaepxkan.

A Beepute Cnpaska B N0fe NOMCKa HA NaHenu 3agay, a 3atem Bbl6epuTe CnpaBKa ¥ noaaepxKa.

e  EcnuHeo6xoauMo MCNpaBUTb NPo6sieMy C NPUIIOXKEHUEM UM APAWBEPOM, YCTAHOB/IEHHbIM
npousBoamTesieM, UCNosb3yiTe NapameTp «[OBTOpPHAsA YCTaHOBKa ApaiBepa u/unu npunoxeHus» 8 HP
Recovery Manager (TonbKo B HEKOTOPbIX NPOAYKTaX).

A Beepute soccTaHoBJIeHME B NOME NOUCKA HA NaHeNu 3a4ay, 3atem Bbibepute HP Recovery
Manager, 3aTem — llepeyCcTaHOBUTL ApaHBepbl U/UM NPUNOXKEHUA U ClleAYHTe UHCTPYKLUMAM Ha
3KpaHe.

e  Ecnutpebyetca BocctaHoBMTL pa3aen Windows B MCX04HOe 3aBOACKOE COCTOSIHUE, Bblbepute
napametp «BoccTaHoBNeHUe cucTeMbi» u3 pasaena HP Recovery (Tonbko B HEKOTOPbIX NPOAYKTaX) Mnu
BOCMNONb3y1UTeCb HOCUTENneM Ans BocctaHoBneHns HP Recovery. [lononHuTenbHy0 MHPOPMaLMLO CM. B
paspene BocctaHoBneHue c nomowbio HP Recovery Manager Ha cTp. 34. Ecnu Bbl ewle He co3panu
HOCMTENW 19 BOCCTAHOBNEHMSA CUCTEMbI, M. Co3aaHune HocuTenen ana socctaHosnenua HP Recovery
(TonbKo B HEKOTOPbIX NPOAYKTAX) Ha CTp. 32.

e  EcnuTpebyetca BOCCTAaHOBUTb MCXOOHbIV 3aBOACKOM PA3fen v ero CoAep>XXUMoe, a TakxXe B C/lyyae
3aMeHbl XXeCTKOro ANCKa, B HEKOTOPbIX MPOAYKTax MOXHO MCMONb30BaThb Npouenypy cbpoca HacTpoek
(Factory Reset) 0 3aBoacKMX NapaMeTpoB, NpeAyCMOTPEHHYH0 Ha HoCUTene AnA BoccTaHoBneHua HP
Recovery. [lononHutenbHyto nHGopMaLmio cM. B pasgene BocctaHoBneHune ¢ nomowbro HP Recovery
Manager Ha cTp. 34.

e  EcnvHeobxoamMmo yoanutb pasnen BOCCTAHOBIEHUA ANA NOYYeHUs CBO60QHOr0 MecTa Ha AUCKe, B
HEKOTOpbIX NpoayKTax npunoxexnve HP Recovery Manager npegnaraet Bap1aHT «YaanuTb pa3gen
BOCCTQHOB/IEHUSAN.

JononHuTenbHyo MHGOPMaLUIo CM. B pa3aene Ynanexue pasnena HP Recovery (TONbKO B HEKOTOPbIX
npoAykKTax) Ha cTp. 37.

Boccranosnenue c nomouibio HP Recovery Manager

34

Mpunoxenue HP Recovery Manager no3sonaeT BOCCTAHOBUTb KOHGUIYpaLIMio KOMNbHOTEPA A0 UCXO4HOTO
33aBO/CKOr0 COCTOAHUSA C MOMOLLIbH HOCUTENA ANA BoccTaHoBneHua HP Recovery, co3gaHHoro
nosb30BaTeNieM CaMOCTOATENbHO UMM NONYYeHHOro B KoMnauun HP, nn6o c nomoulblo pasaena
BoccTaHoBneHna HP Recovery (Tonbko B HEKOTOPbIX NPOAYKTaXx). ECM Bbi eLLe He co34any HocuTenu ana
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BOCCTAHOB/EHMA cucTembl, cM. Co3aaHue HocuTenei ans socctaHosnenuns HP Recovery (tonbko B
HEKOTOPbIX NPOAYKTaXx) Ha cTp. 32.

YTo Heo6x04MMO 3HATb Nepen, HayanoMm paboTbl

Mporpamma HP Recovery Manager no3BonsieT BOCCTAHOBUTb TOJIbKO NPOrpaMMHoe obecneyeHue,
YCTAHOB/IEHHOE NPOM3BOAUTENIEM KOMMbHOTEPA. [1/19 BOCCTAHOBEHMS NPOrPaMMHOro obecneyeHus, He
BXOJALLEro B KOMMN/IEKT NOCTaBKMU AAHHOIO KOMNbOTEpa, He06X0AUMMO 3arpy3uTb 3TO MPOrpaMMHoe
obecneyeHue Ha Beb-caliTe NpOU3BOAUTENSA UM NOBTOPHO YCTAHOBUTL €ro C NpeaoCTaBIEHHOr0
NpoX3BOAUTENEM HOCUTENS.

¥ BAXKHO! BocctaHoBneHme c nomowbto HP Recovery Manager Heo6X04MM0 MCNO/b30BaTh B KayecTee

nocnenHero cnocoba ycTpaHeHUs Henonaaok KOMNbHTepa.

Hocutenb pna BocctaHosneHuns HP Recovery cnenyet ucnonb30BaThb B C/1lyYae BbIX04a U3 CTPOSA
>KeCTKOro Aucka KkomnbroTepa. Ecniv Bbl ewle He co034any HOCUTENM 15 BOCCTAHOBIEHNUS CUCTEMbI, CM.
Co3pnaHue HocuTenen ans socctaHosneHuns HP Recovery (TosbKO B HEKOTOPbIX NPOAYKTax) Ha CcTp. 32.

[lna cépoca napaMeTpoB HAaCTPOMKK 0,0 3aBOACKUX 3HAYEHUIH HE06X0,AMMO UCMONb30BaTb HOCUTENb AN
BoccTaHosneHusa HP Recovery (TONbKO B HEKOTOPbIX MPOAYKTax). Ecau Bbl eliie He co3aanu HocuTenu
19 BOCCTAaHOBNEHUA cuctembl, cM. Co3gaHne HocuTeneit ana socctaHosnedna HP Recovery (Tonbko B
HEeKOTOpbIX MPOAYKTaxX) Ha cTp. 32.

Ecnu Ha KOMNbIOTEpe HET BO3MOXKHOCTHM CO3A4aHUA HocuTens Ansa socctaHosneHus HP Recovery unu
3TOT HOCUTENDb He paboTaeT, ero MOXHO NONYYUTb B CNYXX6e TEXHUYECKOoM noanep>Kku. CMm. byknet
Worldwide Telephone Numbers (<Homepa TenecdoHOB 4,19 KNMEHTOB N0 BCeMY MUPY»), NPUNaraembii K
KOMNbLoTePY. Bbl Tak>Ke MoXKeTe HaUTU KOHTaKTHYH MHGOPMALMI0 Ha Be6-canTe KomnaHumn HP.
MepeiaunTe Ha Be6-canT http://www.hp.com/support, BbibepuTe CTpaHy UNK PErnoH, U cneagymnte
MHCTPYKLMAM Ha 3KPaHe.

I BAXKHO! HP Recovery Manager He 06ecneynMBaeT aBTOMaTMYECKOe pe3epBHOe KONMMPOBAHME NMUYHbIX
DaHHbIX. Nepe HayanoM BOCCTAHOBEHUSA CO30alTe pe3epBHbIe KOMUKM BCEX NIMYHBIX AAHHbIX, KOTOPble
HY>KHO COXPaHUTb.

Mpu ncnonb3oBaHuu HocuTensa BocctaHoBneHns HP Recovery, MOXHO Bbl6paTb O04MH U3 cneanyrowmnx
BAapMaHTOB BOCCTAHOBJ1IEHUA:

)9
B NPUMEYAHME. TMocne 3anycka nNpoLecca BOCCTaHOB/EHMSA HA 3KPaHe 0TO6PaXatoTCsA TONMbKO Te BapUaHThI,
KOTOPble A0CTYMNHbI 419 Ballero KoMnbroTepa.

BoccTaHoBneHne cUCTeMbl — NOBTOPHAA YCTaHOBKA MCXOAHOW ONepaLyoHHON CUCTeMbl M HAaCTPOKKa No
YMOJTYaHUIO MapaMeTpoB KOHGUIYpaLMm NPUNOXKEHUI, YCTaHOBIIEHHbIX NPOM3BOAUTENIEM.

C6bpoc A0 3aBOACKMX 3HAYEHMI NApaMeTPOB — BOCCTAHOBEHWE KOMMbIOTEPA A0 NepBOHAYaNIbHbIX
HACTpPOoOeK U3rotosuUTenda NyTem yaaneHua scex AaHHbIX C )KeCTKOro AMcka n noBTOPHOro co3aaHuAa
pa3penos. [lanee BbINO/HAETCA NOBTOPHAA YCTAHOBKA ONepPaLMOHHOM CUCTEMbI M MPOrPaMMHOr0
obecneyeHus, yCTAHOBNEHHOrO NPOM3BOAUTENEM.

Paspen socctaHoBneHusi HP Recovery (Tonbko B HEKOTOPpbIX I'IDO,D,yKTaX) no3BosdeT BOCCTaHaBIUBaTb
TOJIbKO CUCTEMY.

WUcnonb3oBanue pasaena HP Recovery (TonbKo B HEKOTOPbIX NPOAYKTaX)

Pa3pen BocctaHoBneHus HP Recovery no3BonsieT BOCCTaHaBNMBATb cUCcTeMY 6€3 UCNoNb30BaHUS ANCKOB UK
¢n3w-HakonuTensa USB. 3TOT TMN BOCCTAHOBNEHUS MOXKET UCNOJb30BaTbCA NMULLb B TOM C/lyYae, ecsiu
>KeCTKUM OUCK UCMPABEH.

Ina 3anycka nporpammbl HP Recovery Manager u3 pasgena HP Recovery BbInosiHMTe yKa3aHHbIe HUXe
nencraus:

Bo3HMKHOBEHMe HenonagoK
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http://www.hp.com/support

2.
3.

Beegute BoccTanossieHue B NONE NOMCKA Ha NaHesnun 3aaay, Bbibepute Recovery Manager, a 3atem
— Cpepy BocctraHoBnenus HP.

-nnn-

HaxmuTe f11 Bo Bpema 3arpy3ku KOMNbHOTEPA UMK HAXMUTE 1 yaepxxuTe £11 Npu HaXXaTum KHONKK
nUTaHuA.

Bbi6epuTe NyHKT YcTpaHeHUe HenonaAokK B MEHIO NapaMeTpoB 3arpy3ku.

Bbi6epute nyHkT Recovery Manager v cnefyiiTe MHCTPYKLUMAM Ha IKpaHe.

Ucnonb3oBanue HocuTensa HP Recovery ans BoCCTaHOBNIGHUA

Hocutenb HP Recovery MOXXHO MCNO/b30BaTh A1 BOCCTAHOBNEHUS UCXOAHOM KOMWUM CUCTEMBI. ITOT CNocob
MO>XHO UCNO/b30BaTb, EC/IN CUCTEMA He copepXuT pasaen HP Recovery unum ecnm xxecTkuit AMCK HEMCNPaBeH.

1.
2.

Ecnu 310 BO3MOXXHO, coenanTe pe3epBHYH KOMUIO BCEX NIUYHBIX ¢ainos.

BcTaBbTe HocuTenb Ana BocctaHoneHnsa HP Recovery v nepesarpysute KOMNbHOTEP.

[:?’”f NMPUMEYAHUE. Ecnvnocne nepesarpysku komnbtotepa nporpamma HP Recovery Manager He

3.

3anycTunacb aBTOMaTUYecku, He06X0AMMO U3MEHUTb NOPAAO0K 3arpy3ku. CM. M3meHeHue nopsaka
3arpysku KOMnblOTEPa Ha CTp. 36.

CnepyiiTe MHCTPYKLUMAM Ha 3KpaHe.

U3meHeHMe NOPAAKA 3arpy3KU KOMNbIOTEpa

36

Ecnu npu nepesarpyske komnbtoTepa HP Recovery Manager He 3anyckaeTcs, NonpobynTe M3MeHUTb NOPSA0K
3arpy304HbIX ycTporcTB B BIOS. Mo>HO BbI6paTh B KauecTBe YCTPOMCTBA 3arpy3kn ONTUYECKUI OUCK UK
¢n3w-Hakonutenb USB.

YT106bI M3MEHUTb NOPAAOK 3arpy304HbIX YCTPOMCTB, BbINOMHUTE CieayoLmMe 0edcTBuUA:

1.
2.

BctaBbTe HocuTenb ona BocctaHoBneHns HP Recovery.
Bowaute B BIOS.

Mepe3arpy3ute KOMNbHTEP, 6bICTPO HAXKMUTE KNTABULLIY €SC, NOC/e Yero HaxXMuTe Knasuuuy f9, utobbl
0T06pa3nTb BAapMaHTbI 3arpy3ku.

BblbepuTe oNTUYECKUI ANCK MK dnaL-HakonuTenb USB, ¢ KOTOPOro crieayeT BbINOMHUTDL 3arpy3ky.

CnepyiiTe MUHCTPYKLMAM Ha IKpaHe.
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Vpanenue pasgena HP Recovery (TonbKo B HeKOTOPbIX NPOAYKTaX)

MporpammHoe o6ecneyeHne HP Recovery Manager no3sonsiet yoanutb pasaen HP Recovery gns
0CB0O60XXA,EHMA MECTa Ha XXECTKOM AUCKe.

Fﬁf BAXKHO! TMocne ynanexnua pasgena socctaHoBnenus HP Recovery Bbl He CMOXeTe BbINO/HUTb
BOCCTAHOB/IEHME CUCTEMbI MU CO3AaHUA HOCMTeNen BoccTaHoBneHusa HP Recovery 13 pasgena
BOCCTaHOBNeHMSA. [103TOMy nepeq yaaneHneM pasgena BOCCTaHOB/IEHWUA CO3[aNTe HOCUTENb
BocctaHoBneHna HP Recovery; cm. Co3naHue HocuTenen anga socctaHosnenusa HP Recovery (Tonbko B
HEKOTOPbIX NPOAYKTax) Ha cTp. 32.

E% NMPUMEYAHUE. Bo03MOXHOCTb yaaneHns pas3nena BOCCTAHOBNEHMSA CUCTEMbI JOCTYMHA TONbKO B
NPOAYKTax, N0AAePXUBAOLMX 3TY PYHKLNIO.

YT06bI yAaanuTb pa3nen BOCCTaHOBIEHUA HP, BbinonHute cnepywowue neuncrems.

1. BBeguTe BoccTaHoBJIeHME B MOJIE MOMCKA HA NaHeNu 3a4aY, a 3atem Bblbepute HP Recovery
Manager.

2. Bbibepute Yaaneuue pasaena BOCCTAHOBAGHUA U CrieyATe UHCTPYKLMAM Ha 3KpaHe.

Bo3HMKHOBEHMe HenonagoK
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ILOoCTYNHOCTDb

HP pa3spa6aTbiBaert, co34aeT 1 npeanaraeT NPoAyKTbl M YCAYru, AOCTYMNHbIE ANA Bcex (B TOM uucne u ans
noaen c 0cobbiMu NOTpe6HOCTAMM). Takue KMEeHTbI MOTYT NoJb30BaTbCA YCTPOMCTBAMM HENOCPEACTBEHHO
WM C MOMOLLIbHO [10MNOJTHUTENbHbIX UHCTPYMEHTOB.

Moaaepxusaemble BCnomoraTtesibHble TeXHOJNI0MUM

MpoaykTbl HP noanep>xuBatoT pasnnyHble BCMOMOraTe/ibHble TEXHONI0MMK A1 0NepalMOHHbIX CUCTEM.
OueHuTe 3T NpenMyLLLecTBa, HACTPOMB CBOE YCTPOMCTBO COOTBETCTBYHLLMM 06pa3oM. YTo6bl NoNyunTb
6onee nogpo6HYH MHPOPMALMIO 0 BCNOMOraTesNbHbIX GYHKLUUAX, BOCNOMb3YHTECb BO3MOXHOCTAMU NOMCKA
Ha CBOEM YyCTpONCTBeE.

999
=’ NPUMEYAHME. JononHuTenbHble cBeAeHUS 0 KOHKPETHbIX NPOAYKTaX C UCNONb30BaHUEM

BCMOMOraTeNbHbIX TEXHOMIOMMIA MOXHO NOYYMTb OT NpeacTaBuTens cny>6bl noaaep>KK1 KOMNAaHUK-
npoussoaMTena npoaykra.

CBa3b €O CNyXX60iM NOAAEPKKH

KomnaHus HP noCcTOSAHHO CTPEMUTCA K TOMY, YTO6bI CAenaTb CBOM NPOAYKTbI M YCNyru 6onee JoCTYNHbIMU.
MMeHHO NO3TOMY 0T3bIBbI MONIb30BaTe/Ne Tak BaXkHbl A HAac. Eciu y Bac BO3HUMKNM Npo6nieMbl C usgenuem,
WK Bbl XOTUTE PACcCKasaTb O CeUManibHbIX BO3MOXHOCTAX, KOTOpbIe MOMOI/IM BaM B paboTe, o6palLanTech K
Ham no TenecgoHy (888) 259-5707 ¢ noHeaenbHuKa no natHuly (06:00-21:00, GMT-7). Ecnu Bbl 0THOCUTECH
K KaTeropuu HecnbILLALLMX MK cnabocbilalLmx noaei u ucnonbsyete TRS/VRS/WebCapTel, ceaxuTech ¢
HaMu, ecnim BaM TpebyeTca TeXHUYeckas noaaepXKKa UK B C/ly4ae BOSHMKHOBEHUS BONPOCOB 0
cneumanbHbIX BO3MOXHOCTSX, MO3BOHMB M0 TenedoHy (877) 656-7058 ¢ noHeaenbHMKa Mo NATHULY ¢ 6:00
1o 21:00 (GMT-7).

941
[5/]” NMPUMEYAHUE. TMoppepxkka npenocTaBnaeTcs TOMIbKO Ha aHINTMMCKOM fi3blKe.

fnaBa4 [ocTynHOCTb
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